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1. OBIIUE INOJIOKEHU A

1.1. Hacrosime YcioBus SBIAIOTCS HEOThbeMJIeMOH wyacThio JloroBopa 00 OKa3aHHMM YCIOyr CBSI3M (Jlajiee MO TEKCTy -
"IloroBop"), 3akirouerHoro Mmexay OO0 «®Pupma «Penmant» (manee - "OmepaTop") U IOPUINYECKAM JIUIIOM JIHOO HHAWBUAYAIHHBIM
TIpeIIPHHAMATEIIEM.

1.2. Bakmouenne J[oroBopa o3HadaerT cornacue AOOHEHTa C HACTOSIIMMHU Y CJIOBHSMH, a TAKKe HHBIMH MONOXKCHHIMH U
TIPIIIOKEHHSIMH, cocTaBistiomumMu Jlorosop OnepaTopa.

1.3. B cootBercTBuM ¢ HacTosmuMmu YcioBusamu OrmepaTop OKa3bIBaeT IOPUINYECKUM JIMIAM W  WHIUBULYaJIbHBIM
NpEINPUHUMATESIM YCIYTH Tepeliayd JaHHBIX M TEeNeMaTHYCCKUX CIyKO (YCIyrH CBs3M) B IOMEIICHHSX, PACIONOXCHHBIX
HCKIIFOYHTENIHHO B IIpesenax 30HbI oocmyxuBanus OnepaTopa, yka3aHHOH B HACTOSIINX Y CIIOBUSIX.

2. TEPMUHBI U ONTPEJEJIEHUSA
Jna ueneit JloroBopa NpUHATHI CIENYIOIIKE 3HAUEHUS] TEPMUHOB, ONIPEEIEHUIN U COKPALIICHN:

2.1. Eciii nHOE He YCTaHOBJIEHO HACTOSIIEH cTaThel, MPUMEHSIOTCS TEPMUHBI, ONPEAENIEHNs 1 COKPAIeHNs, 3HAUYeHHUsT KOTOPBIX
ONpeneNnsoTcs JEHCTBYIOIIMM 3aKOHOAATeNbCcTBOM Poccuiickolf ®Penmepanuu B 00macTd CBSA3M, a TaKKe ICHCTBYIOIIUMHU
HOPMaTHUBHO-TEXHUYECKAMU aKTaMH.

2.2. 3asiBHTEJb - IOpHIMYECKOE MM (U3MYECKOoe JHIO, HampasuBmiee Omneparopy 3asBICHHE O 3aKJIIOUEHHH J0TOBOpa 00
OKa3aHHUM yciyT cBsi3u OmepaTopoMm.

2.3. AOOHeHT — IOpHIMYECKOE JIMIO WJIM WHIVBHIYaJbHBI IpeANpUHAMATENb, 3aKiodnBiee JloroBop B THoOpsike,
YCTaHOBJICHHOM HACTOSIIIUMU Y CIIOBHSIMHU.

2.4. Oneparop - OOI1IeCTBO C OrpaHHYCHHOH OTBETCTBEHHOCThIO «Dupma «Pemanty.

2.5. UnTepHeT - MexIyHaponHoe o0beAWHEHHE CeTel INepenadl AaHHBIX U TEIeMaTHYeCKHX CIYKO, B3aNMOJIEHCTBYIOIINX
Mex 1y coboi o nmpotokonam rpymmsl TCP/IP mocpencTBoM kaHaoB CBsI3M ceTeil 00IIero moib30BaHusL.

2.6. Hoaka04eHHe K CeTH CBA3M - YCTAHOBJICHHE (M3MYECKOTO COCAMHEHHS MEXAY (U3HUECKMM CTHIKOM IMOAKIIOYaeMOTO
0o0opynoBaHUS U (U3NYECKUM CTBHIKOM CpPEICTBA CBS3M, BXOMIIIMM B coctaB cern Omeparopa, IpH KOTOPOM CTaHOBHTCS
BO3MOXHBIM OOMEH 3JIEKTPOMATHUTHBIMH CHTHAJIAMH MEXIY MOIKIIOUCHHBIM OOOPYAOBAHHEM H COOTBETCTBYIOLINM CPEICTBOM
CBSI3M MOAKJIFOYaromieil cern cBs3u. [lofximodenne K CeTH CBS3M caMo IO cebe He MmoapasyMmeBaeT oOMeHa MH(pOpMamued MexIy
CCTBHIO CBs3HU U MMOAKIHOYACMbIM o6opy)1013aH1/IeM J0 aKTUBAllUU COOTBETCTBYIOIIUX TEXHUYCCKUX CPEACTB CETHU OnepaTopa.

2.7. loctyn K ceTH cBsI3M (IIpUCOEIHMHEHHE K CeTH CBSI3M) - BO3MOXKHOCTh OOMeHa MH(pOpMaIeld MEeXIy CEThIO CBS3H U
a0OHEHTCKUM O00OpYZOBaHHEM C IpefocTaBiIcHHEM AOOHEHTY YHHUKAJbHOTO KOJa WACHTU(QUKAINKM, a TaKKe CO3JaHUEM
COOTBETCTBYIOIIEH y4EeTHON 3aliCH B NPOTPaMMHO-TEXHHUECKHX cpeacTBax Omeparopa. JlocTyn K CETH CBSI3M OCYILIECTBISAETCS
MOCPEICTBOM TOAKITIOUEHUS a0OHEHTCKOrO OOOpYyHOBaHMS K CETH OOCTyMa, CHENHaNbHO MpeIHa3HAuYeHHON mIi IepeHoca
nHpopmanmu Mexy cerbio cBsi3u Oneparopa 1 abOHEHTCKUM 000pyIOBaHHEM.

2.8. CeTb pocTyna - ceTb CBA3H, MpHHAANSKamas OnepaTopy Wi IPYrUM OIlepaTopaM CBsI3H, U CIICIHAJIbHO MpeJHa3HAYCHHAS
JUTSL IPUCOEANHEHHST aOOHEHTCKOTO 000PYIOBaHHS K PA3JIMYHBIM CETSIM CBSI3H.

2.9. AGoHeHTCcKOe 00OpynOBaHUe - JIIOObIE TEXHUYECKHE CPECTBA HE3aBMCHMO OT IIPOTrPAaMMHOrO OOecHedeHHs, KOTOpbIe
MOTyT OBITH HOAKITIOUEHHI K ceTH cBsi3u OrnepaTopa, ¥ HCIOIB30BaThCS AT AOCTYIA K ceTn cBsizu Oneparopa.

2.10. Ycayra cBsi3M - Bo3Me3qHas jestensHocTh Omneparopa mo mpueMmy, oOpaboTKe, XpaHEHHIO, Iepenade U JO0CTaBKe
coolbmieHuit 31eKTpocBs3u. HomeHkmaTypa nm cojepkaHue KOHKPETHBIX YCIYT CBSI3H, OKa3bIBAEMBIX AOOHEHTY, OMpeAemnsercs
Omucannem yenyr cBsizu Oneparopa (ITpunoxenue Ne 5).

2.11. OcHoBHas ycJyra - KOMIUIGKC YCIIYT CBSI3H, IIPEAYCMOTPEHHBIH COOTBETCTBYIOINM Tapr(HBIM IIaHOM.

2.12. lonotHUTeIbHAS YCJIyra - yclyra, pemRocTaBIeHHe KOTOPOH OCYIIECTBISICTCS NMPH YCIOBHH 3aKa3a OCHOBHOW YCITyTH
COIJIaCHO COOTBETCTBYIOIEMY TapudHoMy uiany.

2.13. Tapu¢ - mMeroanka onpenenaeHus LEHbl U CTOMMOCTH YCIYT CBsI3M, OKa3biBaeMblXx OmeparopoM 1o JloroBopy, a Takxke
OIHCaHNE COOTBETCTBYIOMIEH yCITyTH U (MJIH) KOMIUIEKCA yCIyT.

2.14. TapudHbIii MIAH - KOMIUIEKC Tapu(OB, COOTBETCTBYIOLIHI KOMIUICKCY OCHOBHBIX YCIYT, OKa3biBaeMbIX OrepatopoMm 1o
JloroBopy TOJILKO COBMECTHO.

2.15. OtueTHslii mepuoa (mepuoa TapupmKamuu) - NEPUOA BPEMEHH, B TCUCHHE KOTOPOTro AOOHEHT MOJB3YETCS YCIyraMu
cBs13H. [Ipo0mKUTETBEHOCTE OTYETHOTO EPHOJA PaBHA OJHOMY KaJICHIAPHOMY MECSILY.

2.16. UnTepBas TapuHUKANMHM - yCTaHOBJIEHHBI OmnepaTopoM MHHUMANBHBIM HHTEpBal BPEMEHH, B TE€UEHHE KOTOPOTO
HakaruBaeTcsi nHdopmarys o pakTuaeckoM o0beMe OKa3aHHBIX AGOHEHTY HEPHOIMIECKUX YCIIyT CBS3H.

2.17. Tonb3oBanue ycayraMu cBsi3M - (aktuueckoe mnotpebienne ycayr ceszu Omeparopa Ju00 HamH4YMe AOCTYIa
abOHEHTCKOro 000opynoBaHus K ceTn cBsizu Oneparopa.

2.18. Tpauk - NOTOK COOOIICHUIT MEKTPOCBSI3H, HCXOMAIINIA U3 aboHeHTCcKoro obopynoBanus ("ucxopasmuii Tpaduk') uim
BXOASIIMA B abOHeHTCkoe obOopynoBanue ("Bxomsmmii Ttpaduk"). [ns memeit Hacrosmux YcmoBuid, TepMuH "Tpaduk"
nojipasyMeBaeT HauOOJbIINI U3 BXOJSLIET0 WM HcXolsmero Tpaduka. s nened Hactosmmx YcnoBuil Tpaduk m3mepsercs B
Merabaiitax, kaxaplii u3 kotopsix paseH 1000 KunmobaiT, kaxasrii n3 koTopsix paBeH 1000 baiita, ka)xapiid 13 KOTOPHIX paBeH 8§
buram.

2.19. CereBoii pecypc - KaHaubl CBsI3M, TelleMaTHYecKHe CiyxObl, MH(pOpManuOHHBIE pecypchl ("KOHTEHT") WM HX
COBOKYITHOCTB, JIOCTYH K KOTOpPOH OCYIIECTBISIETCS depe3 CeTh VIHTepHeT, He3aBUCUMO OT (H3HYECKOrO MecTa HaXOXKICHHS
COOTBETCTBYIOIEIO CETEBOTO pecypcea.



2.20. JIumeBoii cueT - CBeJeHUs O B3aMMHBIX pacuerax AOoHeHTa W Omneparopa, B KOTOPBIX OTpa)KaeTrcst KPeOUTOpCKas
3aJ0JDKEHHOCTh CTOPOH (OCTaTOK CPEACTB HA JIMLEBOM cueTe). [10JI0KUTEIbHBIM CYMTAETCA OCTATOK KPEAUTOPCKOH 3aI0IDKEHHOCTH
OmnepaTopa, OTPULATEIBHBIM - OCTaTOK KPEIUTOPCKON 3a10JDKeHHOCTH AGOHEHTa.

2.21. Cnucanne AeHeKHBIX CPEICTB C JHIEBOro cyera - 3auer OnepaTopoM B3aMMHBIX 0053aTENBCTB MO MPEJOCTABICHUIO
yeryra OmepaTtopoM U 0053aTeNbCTB 10 oruiaTe AGOHEHTOM COOTBETCTBYIOLIMX YCIYT, @ TaKKe NMPOYHUX HAJIOTOB U 00S3aTENbHBIX
IUTATeKeH, MOUISKAINX yIUlaTe B CBS3M C OKa3aHWEM YCIyr 1o JloroBopy, 3aKIIOYEHHOMY B COOTBETCTBHHM C HACTOSIIMMHU
VYcnoBusmu.

3. HOPAAOK 3AK/IIOYEHUS TOI'OBOPA OKA3AHUS YCJIYI CBA3U.

3.1. [lna 3axitoueHus goroopa 3asBuresb nojgaer OnepaTopy 3asBiIeHUE O 3aKIIOUEHUH JOTOBOPaA B 2 9K3eMILIsIpax. 3asBiIeHUe
perucrpupyercs OnepaTopom, OAUH 3K3eMIUIIp ocTtaercsa y Onepatopa, Ipyroi Bpydaercs 3asBUTEIIO.

3.2. IlpencraBuTens IOPUAMYECKOTO JHMIA TPU IOAA4Ye 3asBICHUS O 3aKIIOYCHUU JIOTOBOpA TNPENBSIBISICT TOKYMEHT,
MOJTBEPKAAIONINN €r0 MOJTHOMOYHS (JOBEPEHHOCTh HJIM COOTBETCTBYIOIICE PEHICHUE CAMHOIMYHOTO UCIIOTHUTEIHLHOTO OpraHa), a
TaKKe KOIUIO CBHJETENBCTBA O TOCYIapPCTBEHHON PErUCTPAIMN IOPUANIECKOTO JIUIIA.

3.3. WupuBuayadbHBI OpeaIpUHUMATENh NPU I0Jade 3asBJICHUS O 3aKIIOUYEHHHM J0roBOpa IMPEAbSBISET JIOKYMEHT,
YIOCTOBEPSAIOUINN €ro JIMYHOCTh, & TAKXKE KOIMHIO CBHJIETEIbCTBA O FOCYJapCTBEHHON PErucTpaluyd B KayecTBE MHAMBUIYaJIbHOTO
MPEATNPHHAMATEIS.

3.4. Oneparop B CpoK, He MpeBbIIIAOIUNA | Mecsa co JHs PerucTpaliy 3asBICHUs O 3aKJIIOYEHUU J0TOBOpa, OCYLIECTBISET
MPOBEPKY HAJMYUSI TEXHHYECKOH BO3MOXHOCTM IPENOCTABICHMS JIOCTyNa K CeTH Iepeladyd NaHHbIX. [Ipu Hamumyumu Takoi
TEXHUYECKON BO3MOXKHOCTH OIEPATOp CBS3H 3aKIFOYAET C 3asiBUTEIIEM JIOTOBOP.

3.5. Oneparop UMeeT MpaBo OTKa3aTh B 3aKIIOYEHUU JOrOBOpa MpPU OTCYTCTBUU TEXHUYECKOH BO3MOMHOCTH IPEIOCTABIICHUS
JOCTYTIa K CETH Iepeaadyn JaHHBIX. [Ipu 5TOM 0 CBoeM 0TKa3e omeparop CBsi3H 00s3aH COOOUINTE B MUCBMEHHOM (hopMe 3asBUTEIIO B
CpOK, He npeBbitaromui 10 1Hel ¢ 1aThl OKOHYaHUSI TPOBEPKU HAIMYHS TEXHUYECKONH BO3MOMXKHOCTH.

4. HAYAJIO OKA3AHUSA YCJIYT CBSI3U U OTYETHBIM IIEPUO/I.

4.1. Ilepuogmyeckue YCIyrH CBSA3HM IO HacTosmeMy JlOroBopy CUMTAIOTCS NPENOCTaBICHHBIMH C MOMEHTa oOecredeHHs
TEXHUYCCKON BO3MOKHOCTH TIOJIb30BaHUSI COOTBETCTBYIOMICH yCIyroi (MOAKIIIOYCHUE a0OHEHTCKOW JIMHUU CBSI3H K 000PYIOBaHUIO
Omneparopa, co3IaHue yIeTHON 3amucd AGOHEHTa | T.1.). TeueHne OTUYETHOro Mepuoja HAaYMHACTCS ¢ MOMCEHTA Havajla OKa3aHHs
COOTBETCTBYIOIIEH YCIYTH.

4.2. ®daxr mpemocraBieHHs AoCTyna K ceTH cBsi3n OmepaTopa yIOCTOBEpseTcss AKTOM O IIPEIOCTaBICHUM JOCTYIIA,
MOJMHMCAaHHBIM YIOJHOMOYEHHBIMU TPECTaBUTEISIMUA 00EUX CTOPOH.

4.3. laToli mpeqOCTaBICHUS JOCTyMA K ceTH cBsi3u Otmeparopa sBISIETCS JaTa MOIIMUCAHUS COOTBETCTBYIOIIEro AKTa.

4.4. CTOpOoHBI IPU3HAIOT, YTO YCIYTH IO HacTosuieMmy JloroBopy 3a OTYETHBIH MEPUOJ CYMTAIOTCS NPHHATHIMA AOOHEHTOM B
MOMEHT 3aBEpIICHIS COOTBETCTBYIOLIETO OTYETHOTO MEPUOA.

5.IIPABA U OBA3AHHOCTHU CTOPOH.

5.1 OHNEPATOP OBA3YETCH:

5.1.1. IlpemoctaBnsTh yCIAYTW CBS3H, NpeNycMOTpeHHbIe [lorOBOPOM M NPHIOKEHUSMH K HEMy, CeMb JAHEH B HEHEIIo
KPYTJIOCYTOYHO, 32 HCKIIIOUYCHHEM MEepephIBOB B OOCITYKHBAHUM, HEOOXOAWMBIX JUIS INIPOBENEHUS PETJIAMEHTHBIX M PEMOHTHO-
BOCCTAaHOBUTECJIBHBIX pa60T.

5.1.2. YcrpaHsaTh HEUCIPABHOCTH, PEISATCTBYIOLINE OJIb30BAHUIO YCIyraMu cBsi3u OmnepaTtopa, 1o 3asgBke AOOHEHTa ¢ y4EeTOM
TEXHUUYECKUX BO3MOXKHOCTEH B CPOK, HE IpeBBIMIAOIMUA 1 (0IHOro) Mecsia, 3a MCKIIOYEHHEM CJIydaeB OTCYTCTBHUS JIOCTYIa
OmnepaTopa K MeCTy TOBPEXJIEHUs, BO3HUKIINE HE TI0 ero BHHE. B ompeaeneHHBIX cuUTyauusx (reorpaduyeckoe pacrosokeHue
HACEJICHHOT0 ITyHKTa, KIUMAaTHIECKHE YCIOBUS H T.JI.) HEUCIIPABHOCTH YCTPAHSIOTCS B TEXHHYECKH 00OCHOBAHHBIE CPOKH, KOTOPHIE
MOryT TpeBblIaTh 1 (0oauH) Mecsl. HenmcrnpaBHOCTH, BO3HHUKIINE B 30HE OTBETCTBEHHOCTH AOOHEHTa, YCTPaHSTH C Y4ETOM
TEeXHUYECKHX BO3MOXKHOCTEH 3a JONMOJHUTENBHYIO IUIATy, B COOTBETCTBHM C AeictByrommmu Tapudamu Omnepatopa. Cpok
YCTpaHEHHsI HeHCIIPABHOCTEH, MPEISITCTBYIOIUX MOIB30BaHUIO ycayraMu cBsi3u Omneparopa, myOnukyercst Ha OQHUIHaIEHOM caiTe
Omeparopa: http://relant.ru

5.1.3. U3Bemarp a0OHEHTOB M (WJIM) IOJIB30BATENEH B MecTax padoThl ¢ aOOHEHTaMU U (WJIM) TOJIb30BATEISIMU U Yepe3 CBOU
callT B HH(OPMaIMOHHO-TeIeKOMMYHHKAIIMOHHO ceTn "MHTepHeT" 00 M3MeHeHnn Tapru(oB Ha YCIYTH CBSI3H MO Iepeade JaHHBIX
He MeHee 4yeM 3a 10 nHel no BBemeHHS HOBBIX TapudoB. Ilo 3asBneHnio aboHeHTa M3BELICHHE BO3MOXKHO OCYLIECTBIIATH 4Yepe3
YKa3aHHBIA UM afipec IEeKTPOHHOU ITOYTHI MM 3JIEKTPOHHBIH apec INIHOTO KaOHHeTa;

5.1.4. Ha3HauaTp 10 COrNIacOBaHHIO ¢ aDOHEHTOM M (HMJIHM) MOJIb30BaTEIeM HOBBII CPOK HCIOJHEHHUs YCIyT CBSI3U MO Iepeaade
JIAHHBIX, €CTIM HECOOI0IeHHEe CPOKa OBIIIO 00YCIOBICHO 00CTOSITENECTBAMU HENPEOOIUMON CHJIEI,

5.1.5. IIpy nOCTYIUIEHHH COOTBETCTBYIOLIETO 3apOca OT OpraHa, OCYIIECTBILIONIEr0 ONePaTHBHO-PO3BICKHYIO e TEIbHOCTD, B
TeueHne 3 paboumMx OHEH CO IOHS IOMY4YEeHHS TAaKOTO 3alpoca HAMpaBUTh AaOOHEHTY 3ampoc ¢ TpeOOBaHHMEM IOATBEPIHTH
COOTBETCTBHE IEPCOHAIBHBIX MAHHBIX (DaKTHUECKOTO IIOJH30BATENSl CBEICHUSM, 3asSBICHHBIM B JIOTOBOPE, C YKa3aHHEM IaThl
MIPEKpAIeHNs OKa3aHUs YCIYyT CBS3U B CIydae HEMOITBEPIKICHUS COOTBETCTBUS IEPCOHANIBHBIX JAHHBIX OJHHM WM HECKOJIBKUMHU
U3 CIIEAYIOIINX CIIOCOOOB:

- IyTeM OTHPABKH KOPOTKOI'O TEKCTOBOTO COOOIIIEHNS IO CETH ITOJBIDKHON pasnoTene)OHHON CBSI3Y;

- NyTeM OTNpPAaBKM COOOIIEHHSA C HCIIONB30BAHMEM CHPABOYHO-MH()OPMAIMOHHOW CIIy)XOBI oleparopa CBSI3H, B TOM YHCIE
aBTOMH(OpMATOpa;

- C NCIIOJIb30BaHHEM HH(POPMALIOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "VIHTepHeT", B TOM YHCIIe ITyTeM OTIPABKH COOOLICHHS 110
3NEKTPOHHOI MouTe (IIPU HAMYIHMHU aApeca) MO0 IyTeM OTIPABKU YBETOMIICHHS C HCIIOJIB30BAHUEM CHCTEMBI CaMOOOCTyKHBaHHUS
orepaTropa CBsI3H, Uepe3 KOTOpYyI aOOHEHTOM OCYHIECTBISIETCS JOCTYH K CBEIECHHSM 00 OKa3bIBa€MBIX €My YCIIyrax CBSI3M IO
nepeaaye JaHHBIX M O pacuyerax ¢ OrepaTopoM CBSI3H, a TaKKe K HHOW MHpOpMaliy (JTMYHBII KaOuHeT);



5.1.6. IloBropHo wuHpopmupoBaTh abOHEHTa B HOpPsJAKe, HpenycMOTpeHHOM m. 5.1.5. Hacrosmux YcioBuil, o cpokax
MPEKpaIeHUss OKa3aHUsl YCIyr CBSA3M B Cllydae HE IOATBEPXKICHHS COOTBETCTBHS IEPCOHANBHBIX JAHHBIX (DAKTHIECKOTO
TI0JTE30BATENS CBEACHUSM, 3asIBJICHHBIM B IOTOBOPE, HE MO3JHEE YeM 3a 3 CyTOK JI0 IIPEKpaleHHs OKa3aHUsl yCIIyT CBSI3H;

5.1.7. ObGecneunth 111 abOHEHTa BO3MOXKHOCTb MOATBEPXKACHUS COOTBETCTBUS IEPCOHANBHBIX JAHHBIX (AKTHYECKOTO
MONTB30BATENsl CBEJCHUSM, 3asBICHHBIM B JIOTOBOpE, ITyTeM IIPEACTABICHHS OINEpaTopy CBSA3M JIOKYMEHTA, YAOCTOBEPSIOIIErO
JIMYHOCTb, a TAK)KE MCIOJIB30BAHMS ONHOTO M3 IPEAOCTABIIIEMBIX ONEPaTOPOM CBSI3M CHOCOOOB (IPHM MX HAJIMYHH), YKa3aHHBIX B
n.5.1.5. Hacrosmux YcnoBuii, nponH(GOpMHPOBaB a00OHEHTA O TAKHUX ClIoco0ax MPU HAPaBICHUH €My 3aIpoca B COOTBETCTBHU C II.
5.1.5. macrosmux YcuoBuil, MO0 yka3aB B 3alpoce JIEKTPOHHBIA afpec CTPAaHHIBI caliTa oreparopa CBS3M B MH(MOPMAIHOHHO-
TEIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeT", Ha KOTOpoil pa3MelieHa HH(POPMAIIUS O TAKUX CIOCO0ax.

5.1.8. IlpuHMMaTh Mepbl K OXpaHEe TailHbl CBA3M B COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOJIATEIbCTBOM, a TaKkKe He
MIPEIOCTABIAITh TPETHUM JIMI[AM CBEIEHHS 00 yCIyrax CBsI3H, OKa3aHHBIX AOOHEHTY, KpOME CIIydaeB, IPsIMO NPEIyCMOTPEHHBIX
JIEMCTBYIOIIMM 3aKoHOaTeNnbcTBOM Poccuiickoit denepanu.

ObecneunBaTh KOHOUACHIINATEHOCTS IEPCOHAIBHBIX JaHHBIX AGOHEHTa B COOTBETCTBUH C AEHCTBYIOIINM 3aKOHOAATENIHCTBOM
Poccuiickoit denepanum.

5.1.9. ObGecrnieunBaTh COOTBETCTBHE KadecTBa MPEJOCTABISIEMBIX YCIYr CBS3M MapaMerpaM, yKa3aHHBIM B JAeiCTBYOIeH
penaxnun OnUcaHus YCIyT CBS3H.

5.1.10. B cpok 10 ofHOrO Mecsiia paccMaTpUBaTh MMCbMEHHBIE 00palieHus AOOHEHTa 110 BOIPOcaM OKa3aHUsl YCIIYT CBS3U MO
HacTosmieMy Jlorosopy u HampaBisiTe AGOHEHTY OTBETHI B MICBMEHHON (hopMe 110 aipecy, yKa3aHHOMY B 3asBICHHH.

5.1.11. IIpenocraButh AGOHEHTY BO3MOKHOCTH ITOJIb30BaHMUS KOHCYJIBTAlMsIMU CITY>KOBI TEXHHUECKOW moxuepkkn OnepaTtopa
10 BOTPOCAM MONIb30BaHMs ycIyraMu cBsizu Oneparopa nocpeicTBOM Tene(oHHOMN cBA3U 6€3 B3MMaHHs JOMOTHUTEILHON TIIaThHI.

5.2 IIPABA OIIEPATOPA

5.2.1. Omneparop BrpaBe HEMEIJICHHO HM3BECTUTH AOOHEHTa O NPHUOCTAHOBIEHWH JNocTyrna AGOHEHTa K CETH CBS3M APYTUX
orepatopoB (Ipu 3ToOM AOOHEHT CMOXXET MMETh AOCTYN K ceTd cBsi3u Omeparopa) B ciydae BOSHHKHOBEHHS 33J0JDKEHHOCTH
AGoHeHTa 110 oIIaTe MpefocTaBiIeHHEIX OnepaTopoM yCIyT CBS3M, BKIIIOYas aOOHEHTCKYIO IUIaty. IIpuocranoBienne nocryma K
CETH CBSI3U OIEPAaTOPOB NPOU3BOAUTCS IO UCTEUCHUH 5 CYTOK IOCie yBeloMIIeHNsI AGOHEHTa O TaKOM IPHOCTAHOBJICHHH H BO BCEX
CITydqasX O3HauaeT INPHUOCTAHOBICHWE OKa3aHWs yciayr cBs3u. IIpegocraBieHme nocTyma K CETH CBSI3H APYTHX OIEPAaTOpPOB
OCYIIECTBIISIETCSl aBTOMAaTHYECKH M OECIUIaTHO B TEUEHHE CYTOK IOCIe 3a4MCIeHMs IulaTexxa AOOHEHTa Ha COOTBETCTBYIONIMH
nuueBoit cuér. B Teuenne cpoka aeiictBus craryca «llpunyantensHas 610kHpOBKa» AOOHEHTY Ha4MCIAETCA IUIaTa 3a YCIyry 1o
00CITY’)KHBaHHIO a0OHEHTCKON JIMHUH AOOHEHTa, MPeyCMOTPEHHAS! COOTBETCTBYIONINM TapH(HBIM IIIaHOM

5.2.2. B cnydae He ycTpaHeHHs AOOHEHTOM NPUYMH NMPUHYIUTEIBHON OJOKHUPOBKH coriacHo m. 5.2.1 HacTosmux YCIOBHH,
Omneparop BIpaBe OTKIIOYUTH COOTBETCTBYIOIIYIO JIUHUIO OT ceTH aocrymna Omepatopa (Cratyc "[IpuHyaurensHoe oTKIOYeHHE").
[ToBTOpHOE TOIKITIOYEHHE a0OHEHTCKOM JIMHAM U IIPeIOoCTaBIeHNe IO0CTyma K ceTH cBsi3u OmnepaTopa MPOU3BOAUTCSI B CPOKH U IO
Tapudam, YCTaHOBICHHBIM MJs INpelocTaBieHMss pnoctyma K cern Omeparopa mnpu 3akmodeHun JloroBopa. B mepuon
MIPUHYUTENBHOTO OTKIIOYEHHS IJIaTa 3a IOJb30BaHHE yciayramu cBs3u OrepaTopa, a Takke 3a YCIyry IO OOCITY>KHBAaHHIO
a0OHEHTCKO JIMHNY AGOHEHTa HE HAYNCILIETCS.

5.2.3. Tlo ucTedeHNH MeCTH MECAIEB C MOMEHTA MPUHYAUTENBHOIO OTKIIOueHus, Oneparop BIpaBe pacToprHyTh JloroBop B
OJHOCTOPOHHEM IIOpSIKE, HanpaBUB AOOHEHTY COOTBETCTBYIOIIEE yBeZOMIEHHE. [loroBop CUHMTAaeTcs PacTOPTHYTHIM C JaThl
MOATIMCAaHUsA YBEAOMIIEHUS YITOJIHOMOYE€HHBIM JIMIIOM OnepaTopa.

5.2.4. Omepatop Takke HMEET IPaBO HEMEAJCHHO NPHOCTAaHOBUTH JocTyn AOoHeHTa K cetH cBs3u OrmepaTtopa ¢
IIPUOCTaHOBJIEHHEM oKa3aHus yciyr cs3u ("IIpuHynuTenbHast GIOKHpoBKa") NPH HACTYINIEHHH XOTS OBl OJHOTO M3 CIEXYIOIINX
00CTOSITENbCTB!

- B ciryqae napymenns A6onentom [Ipasun nons3oBanus ycmyramu cBsizu (Ipunosxenne Ne 2);

- B ciydae, ecnu neiictBus AOOHEHTa CO3IAIOT Yrpo3y (QYHKIMOHHUPOBAHMIO ceTH cBsi3u OrepaTopa WM MHBIM CETSIM CBSI3H,
B3aUMOJIEHCTBYIOIINM C ceThio OmepaTopa;

- B ciydae, ecin AGOHEHT HCIIONB3yeT YCIYTH CBSI3H, IpernocTaBisieMble OrepaTopoM, Ui COBEPLICHHS IPOTHBONPABHBIX
NEeNCTBHH, 3a COBEpIIEHNE KOTOPBIX NPEAYCMOTPEHA aAMUHUCTPATHBHAS MM YTOJIOBHAS OTBETCTBEHHOCTb.

[punyaurensHas GIOKMPOBKA YCTAaHABIMBAETCS O MOMEHTa YCTpaHEHHs AOOHEHTOM IPHYHH, MOBJIEKIIUX IPHHYIUTCIbHYIO
OnokupoBKy. [IpuHyIHUTENbHAS GIIOKUPOBKA CHUMAETCS NP YCIOBHU IHCHMEHHOTO OTKa3a AOGOHEHTa OT COBEPIICHUs JeHCTBUIA,
MOBJIEKIINX YCTAaHOBKY ONOKHMpOBKH. IIpuHynuTensHas ONOKMPOBKA, YCTaHOBJIEHHAs COTTACHO JAaHHOMY ITYHKTY YCIOBUif, He
BJIE€YET NpeKpamieHne o0sf3aHHOCTH AOOHEHTa I0 OIUIaTe 3a YCIYry HO OOCIyXKHBaHHIO AOOHEHTCKOH nmHHU AOOHEHTa,
MIPEyCMOTPEHHOM COOTBETCTBYIOIINM TapU(pHBIM ILIAaHOM.

B cirydae He ycTtpaHeHHss AGOHEHTOM B IIeCTHMECSYHbIH CPOK MPUYHUH, MTOBIEKIINX YCTAHOBKY IPHHYIUTEIbHON OJIOKHPOBKH,
OmnepaTop BHIpaBe pacTOprHyTh JlOrOBOp B OIHOCTOPOHHEM IOPSKE, HANpaBUB AOOHEHTY COOTBETCTBYIOIIEE HHCHMEHHOE
yBemomieHre. JJoroBop CUMTaeTCs paCTOPTHYTHIM C MOMEHTA MOAMHICAHUS yKa3aHHOTO yBegomiaeHuss CTOpOHaMH.

5.2.5. Omeparop BmpaBe TpeboBaTh 0T AOOHEHTa Bo3MemeHUs 3arpar OmepaTopa Ha IIPOBEJCHUE aBapUIfHO-
BOCCTQHOBHTEJIBHBIX Pa0OT 10 BOCCTAHOBIICHUIO TOBPEXKICHUH 000py10BaHUs U (MJIH) IPOrPaMMHOTO 00ECIIeUeHH s, €CIIN TaKOBbIE
TIOBPEXKACHNS SIBUITUCH CIIEJICTBHEM HEHa UIeKAIero HCIOIb30BaHUs AOOHEHTOM OKOHEYHOTO 00O0pYyIOBAaHUS, HHBIX TEXHHUECKUX
CPEICTB CBSI3M U (WJIM) IPOrpaMMHOIO OOecreueHus], a Takke TpeboBaTh OT AGOHEHTa BO3MENIEHHS MHBIX YOBITKOB, BOSHUKIINX
BCJIE/ICTBUE HEHaUIeXaUX AeiicTBuit AOOHEHTa IpH MOJIb30BaHUU ycIayramu cBsizu Omeparopa.

5.2.6. Omeparop BIIpaBe BHECTH U3MEHEHHS B HACTOSIIHUE Y CIIOBHS, MPHIOKEHUS K HAM, a TAaK)Ke IPEKPaTUTh AeiiCTBHE JI0OBIX
TapudHbIx u1anoB 1160 BBecTH HOBbIe TapudHBIe MIaHBI B MOPSKE, YCTAHOBICHHOM HACTOSIIMMH Y CJIOBHSMH, BO BCEX CITydasx
ITyTEM MOJNUCAHNS JOTMOTHUTEIBHOTO COTNIAICHUS ¢ AOOHEHTOM.

5.2.7. OnepaTop BIIpaBe O3HAKOMHTHCS C KOIHMEH cepTH(HKaTa COOTBETCTBUS Ha aOOHEHTCKOE 000pYyHOBaHHE, HCIONb3yeMoe
AOOHEHTOM B Ka4yeCcTBE OKOHEYHOM ammapaTypbl U CepTH(HLIUPOBAHHOE B IIOPSJKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM
Poccwuiickoit @eneparyu B 001aCTH CBSI3H.



5.3 ABOHEHT OBA3YETCsL

5.3.1. Cobumonats IIpaBuna nons3oBanus ycryramu cssisu (Ilpunoxenne Ne 3), a takke TpeOGOBaHUS IEHCTBYIOIIEH pelakunm
HACTOSIIIUX Y CJIOBUIA.

5.3.2. He pexe omHOro paza B Mecsl mocemiath odurmanbueiii caiit Omeparopa B cerum Wutepwer: http://relant.ru ms
03HAKOMJICHUS ¢ TeKyIuMu HoBocTsamu.

5.3.3. OmnaunBaTh 3aka3aHHble AOOHEHTOM €AMHOBPEMEHHBIE M Mepuoxuueckue yciyru Omeparopa B MOJHOM oObeMe U B
TIOpSIIKE, IPEXyCMOTPEHHOM HACTOSIIIUMH Y CIIOBUSIMU M COOTBETCTBYIOIIUM Tapu(HBIM IUTAaHOM.

5.3.4. CaMOCTOATENBHO CIEIUTHh 3a OCTAaTKOM CPEICTB Ha JIMLEBOM CYETE U CBOEBPEMEHHO IIONOJIHATH COOTBETCTBYOIIHIA
JIUIEBOH CUET B MOPSAKE, YCTAHOBIEHHBIM HACTOSIIUM J[OrOBOPOM M MPHUIOKEHUSIMU K HEMY.

5.3.5. Hcnonp30Bath B Ka4ecTBE OKOHEYHOH ammapaTypsl TOJIBKO a0OHEHTCKOe 000pyoBaHHe, cepTH(HHUIMPOBAHHOE B IOPSIIKE,
YCTaHOBJIGHHOM 3aKOHOZATeNsCTBOM Poccuiickoir @Denepamuu B obOnactu cBsi3H. B cinydae mnpumeHeHHss AOOHEHTOM He
CepTUUIPOBAHHOTO a00HEHTCKOTO 000pyaoBanus, OTepaTop HEe HECET OTBETCTBEHHOCTH 3a HEKA4ECTBEHHYIO Pab0OTy OKOHEUHBIX
ycTpoiict cetn Oneparopa ¥ He IPUHUMAET NPETEH3HH 110 Ka4yeCTBY NMPETOCTaBICHHS YCIYyT CBSI3H.

5.3.6. He mepenaBaTh TpeTbUM JIMLAM IIpaBa U OOA3aHHOCTH, YCTaHOBJICHHBIC HAcTOSIIUM J[OrOBOpOM, BKIIHOYas IIPAaBO
TIOJTB30BaHMs yciyramu cBsizu OnepaTopa.

5.3.7. He ucnone3oBath yciyru cBsizu OrmepaTtopa Uil IPEANPHUHUMATEIBCKOH IEITeIbHOCTH B LENSIX OKa3aHMS YCIyT CBS3U
TPETHUM JIUIIAM.

5.3.8. be3 kpaiineil HEOOXOANMOCTH HE HCIIOJIB30BaTh YCIYTH cBsi3u OnepaTopa Ui epenady COOOMIeHHH, OT KOTOPBIX 3aBHCHT
JKU3Hb U 3/10pPOBBE JIIOJEH.

5.3.9. He ncnonp3oBath ycimyru cBs3u, IpemocTaBisemMble OmepaTopoM, IJIsl OCYIIECTBICHHS AEATENPHOCTH WM ACHCTBHIA,
3anpenieHHbIX AeHCTBYIONMM 3aKoHOJaTenbcTBOM Poccuiickoit denepanyu, a taroke [IpaBninamu mMojb30BaHUS YCIYTaMH CBSI3H
(TTpunoxenne Ne3).

5.3.10. OGecrieunTs OecnpensTCTBEHHBIH 0CcTyN paboTHHKOB Omneparopa (yIoIHOMOYEHHEIX OIepaTopPOM JIUIT), MPEIbIBUBIINX
COOTBETCTBYIOIIEE YIOCTOBEPEHNE (IOBEPEHHOCTH), JUIS BBIMOIHEHHS pabOT, HEOOXOIUMBIX BO HCMOIHEHKE JloroBopa, a Takke JUis
IIPOBEICHUS] OCMOTPA, PEMOHTa M TEXHHYECKOTO OOCITYKHBAaHHS CPEACTB, COOPYKCHUH, TMHMI CBSI3M B MOMEIICHHAX, a TAKXKE Ha
3eMEJbHBIX YYacTKaX, HaXOMIIIUXCS BO BJIaACHMM M (WIM) IOJb30BaHMHM AOOHEHTa, B TOM 4YHCIIe K OOLIEMYy HMYIIECTBY
COOCTBEHHHKOB, HAa KOTOPOM Pa3MEIIEHBI CPEJICTBA, COOPYKEHUSI, INHAH CBSI3H.

5.3.11. CoobmaTs omnepaTopy CBSI3M B CPOK, HE NpeBHMIIAOMmMuUA 60 xHEH, 0 MpeKpalleHuH CBOETO IpaBa BIAACHUS U (WMIJIH)
MOJB30BAaHUsl NIOMENICHHEM, B KOTOPDOM YCTaHOBJICHO OOOpyIOBaHME, a Takke 00 W3MEHCHHHM HaMMEHOBaHHS ((HPMEHHOIO
HAMMEHOBAHMS) H MECTA HAXOXKJ[CHUSL.

5.4 ABOHEHT UMEET IIPABO

5.4.1. Tlonb3oBaThCs yCIOyraMu CBsi3H, NpepocTaBisieMbiMd OrnepaTopoM, Ui JIOOBIX JMYHBIX LIENeH, He 3ampelieHHBIX
JIEMCTBYIOIIMM 3aKOHOJATENHCTBOM M HacToALMM JloroBopom.

5.4.2. Ha npuoCTaHOBKY OKa3aHUs YCIyr CBA3M HAa OCHOBAaHHMM €ro INHCEMEHHOTO 3asBieHHS. [IprocTaHOBKa YCIyT
IPOU3BOAUTCS Ha CPOK He Oojiee 6 MecAIeB C JaThl, YKa3aHHOM B 3asBJICHNH, HE paHee, yeM uepe3 3 (Tpu) pabouux JHS C MOMEHTa
nomydeHus 3asBieHust OmeparopoM, 00, ecny faTa B 3asABICHUHM HE yKa3aHa, depe3 3 paboumx JHS C MOMEHTa IOJIydeHHs
3asBiieHust OnepaTopoM, HO HE paHee 4eM 110 OKOHYAaHHH OTYETHOTO IIePUoa, 32 KOTOpbIi AGOHEHTOM OblIa BHECEHA IpeioIaTa
3a OKa3aHue ycuyr cBs3u. CTOMMOCTh MPUOCTAHOBKH OKa3zaHHA yciayr OmepaTtopom ompenensercs Tapudamu Omepatopa. CHiTHE
OJIOKMPOBKH MPOU3BOANUTCA 110 TpeOoBaHMIO AOGOHEeHTa 0e3 B3NMaHHMS JOIIOJHUTEIILHON IIIaTHI.

5.4.3. TpeboBaTh mepepacuera IUIAThl 33 MOJB30BAaHHE YCIyIraMH CBSI3M WJIM BO3BpaTa CPEACTB, YIIAYCHHBIX 3a MOJb30BaHHE
9TUMH YCIYyTaMH B IIEPHOJ] OTCYTCTBUS CB3H 10 BUHE OrepaTopa, B COOTBETCTBHH C II. 8.1. HacToAmux Y CIIOBUH.

5.4.4. Be3B03ME3THO MOJTB30BATHCS KOHCYIbTanusIMU CIy)KObI TEXHUUECKOH moepkkn Oneparopa 1o TeiaedoHy.

5.4.5. Tlonb30BaThCA MIIATHBIMH YCIyTaMHU CIIY)KOBI TEXHHUYECKOHM moanep xku. [lepedeHp MIaTHBIX YCIyT CIy>KOBl TEXHUYECKOH
MOJIICPIKKH, YCIOBHS HX TIPEIOCTABICHHS U COOTBETCTBYIOIIIE MPEHCKYpaHThI MyOIHKYIOTCS Ha caifte relant.ru

5.4.6.TpeboBats oT Omeparopa OE3BO3ME3IHOTO YCTPAHCHUS MOBPEKICHUM, MPEMATCTBYIOIIUX OKAa3aHUIO YCIYT CBSI3H, 33
HCKIIFOYCHUEM TOBPEXIECHHH, BO3HUKIINX B PE3yJabTaTe HapymeHHs AOOHEHTOM MpaBMII 3KCIUIyaTallid OOOPYHOBaHUS W (HJIH)
IIPOrPaMMHOTO 00ECIICUCHUSL.

6. CTOUMOCTD YCJYI 1 TOPAAOK PACUETOB

6.1. Cronmocts yciayr OnepaTopa onpeznessercs pasMepoM abOHEHTCKOH IUIaThl 3a GUKCHPOBaHHBIH mepros. Omneparop BIpase
YCTaHOBUTh MUHUMAJIbHBIN NP EeNONIauyeHHBI 00beM yCIyTu, MoTpediisieMblii AOOHEHTOM B TEUCHHE OTY €THOTO NIEpUOa.

6.2. lena kaxg0il OCHOBHOW W (WJIM) JTOMOJHUTEIBHON YCIYTH CBSI3M yCTaHAaBIMBaeTcst oTAensHo. Ecim yemyra mpexpcrassier
c000if KOMIUIEKC OCHOBHBIX WJIM JIOTOJHUTENBHBIX YCIYT, TO IIEHBI M CTOMMOCTH COOTBETCTBYIOLIHMX YCIYT apU(pMETHUECKH
CKJTaJIbIBAIOTCSI.

6.3. [Ipenocrasnenue yciayr OnepaTopa oCyIIeCTBISIETCS Ha OCHOBE MPEIOILIATEL.

6.4. Onepatop OTKpbIBaeT AOOHEHTY OIWH JIMLEBOIl CYET, [0 KOTOPOMY BENYyTCS pacdeThl 3a MPEeJOCTaBisieMble Y CIyTH.
Wndopmanus mo JlnmeBomy cuery AGOHEHTa pa3Meliaercss Ha cepBepe cTaTHCTHKA AOoHeHTa Ha caiite Omepatopa. AGOHEHT
MIEPHOJUYECKH TIPOCMaTPUBAET HHPOPMAIHIO 10 cBoeMy JIMIIeBOMY CUeTy Ha CepBepe CTATUCTHKH M MPOU3BOJHUT CBOEBPEMEHHYIO
oIIaTy.

6.5. JlenexxHbie cpeictBa, nepevnciasembie AbonenToM Omneparopy, 3auncisitores Omepatopom Ha JlumeBoid cyer AGOHEHTA.
3ayncnenus Ha JIMIEBOH cyeT cOOTBETCTBYIOIIEro AOOHEHTa MPOU3BOAUTCS HE MO3JHEE CIENYIOIIEro OaHKOBCKOTO JHS IOCIe
MTOCTYIUICHHS ICHSKHBIX CPEICTB HA PACUCTHBIN CUET.

6.6. loctyn k ¥Ycnyram Omnepatopa NpeaoCcTaBsieTesl TOIbKO MPH MOJOKHUTEILHOM Oanance JIureoro cuera AGonenta. JJoctyn
K Yciryram OnepaTopa aBTOMaTHYECKH MPEKPAIIASTCsl IPU HEAOCTaTOYHOCTH ICHEXHBIX cpeicTB Ha JInmeBoMm cuere AGOHEHTa IS
criicaHus abOHEHTCKOW IIIaThl. Pa3mep Kask[oro aBaHCOBOTO IDIaTeXa omperneisiercs AOOHEHTOM CaMOCTOSTEIBHO C y4ETOM
TEKYIEro OCTaTKa Ha JMIEBOM cyere AOOHEHTa, a TakkKe 0o0beMa YCIyr, HEOOXOAMMBIX JaHHOMY AOOHEHTY COIJIACHO €ro
BHYTpeHHeMY yoexxaeHuro. OnepaTop He HECET OTBETCTBEHHOCTH 3a MPEKpaIleHue JOCTYIa K CETH 110 MPUIMHE HEAOCTaTKa CPECTB
Ha JIMIIEBOM cueTe AGOHEHTa.
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6.7. IIpu omnare Ycayr no Hacrosimemy JloroBopy, AGOHEHT yka3eiBaeT HoMep JloroBopa, KOTOPBIH MPUCBANBACTCS €My IIPH
3aKTI0OYEHHUH U TPOXOKIEHHHU TIPOLEAYPHI PETHCTPALIUH.

6.8. OnepaTop caMOCTOSTEIHHO CIHCHIBAET C JIMIIEBOTO cyera AGOHEHTa B Ge3aKIENTHOM IOPSAKE CYMMBI, PaBHBIE CTOMMOCTH
OKa3aHHBIX YCIIyT:

6.8.1. Ilmara 3a mpemocTaBlIeHHWE EIMHOBPEMEHHBIX YCIYI aBTOMATHUYECKH CITMCBHIBACTCS C JIMIEBOTO cdera AOOHEHTa
HEMEJUICHHO TIociie ()aKTHYECKOr0 OKa3aHHsI COOTBETCTBYIONIEH YCIIYTH, Ha OCHOBaHHU AKTa BEIITOJHEHHBIX paloT.

6.8.2. Ilnata 3a mpemocTaBlieHHE MEPUOTUYECKUX YCIYr CBS3H, NPEAYyCMOTPEHHAs COOTBETCTBYIOIIMM TapH(HBIM IUIAHOM,
CIHCHIBAETCS C JIUIEBOrO cuera AGOHEHTa IO MCTEUEHHH KaXKIOTO MHTepBaja TapH(UKaluu COOTBETCTBYomIelH yciyru. Pazmep
CYMMBI, MOAJIEKAIIEH CIUCAaHHUIO C JIMIEBOro cyera AOGOHEHTa paBeH NPOHM3BEAEHHIO 00beMa (paKTHUECKH MOTPEONEHHBIX YCIyT
CBSI3H B €ANHMIAX TapU(PUKALUH HA IIeHY eAWHUIBI TApU(PUKAIUN COOTBETCTBYIOIIEH YCITyTH.

6.8.3. AOoHEHTCKas IuiaTa 3a HPENOCTaBICHNE IEPHOJUYECKUX YCIyr B TeUCHHE MHTEpBasia TapH(UKAIUM CIMCHIBAETCS IO
HCTEUeHUH Kayk10T0 NHTEpBaa TapuuKanum.

6.9. MoMeHTOM OKa3aHHs YCIyr B TE€UEHHE HPEIISCTBYIOIEr0 OTYETHOro mepuona mpusHaercs 0 gacoB 00 MHHYT mepBBIX
CYTOK ITOCIIEAYIOIIEro oTueTHoro nepuona. Oneparop 00s13yercst IperocTaBUTh AGOHEHTY AKT BBIIIOJTHEHHBIX paOOT, HOANMCAHHBIH
co croponsl Oneparopa, 10 IEpBOMY THCEMEHHOMY TpeOOBaHUIO AGOHEHTA.

6.10. Omnara ycryr Oneparopa 1mo HacrosmeMmy JloroBopy OCYIIECTBISIETCS 3a4€TOM aBAaHCOBBIX IUIATEXel, BHECCHHBIX Ha
pacueTHsbIil cuer win B Kaccy Omeparopa HEmocpeACTBEHHO AOOHEHTOM I JIFOOBIM JIMIIOM OT uMeHH AboHeHTa. JIroGoe nuio
MIPU3HAETCSl COBEPIIAIOIINM aBAaHCOBBIM IIATEX OT MMEHM AOOHEHTa, ecliM yKaXeT (paMHIMI0 U HACHTH(UKAIUOHHBII HOMeEp
COOTBETCTBYIOIIEro AGOHEHTa.

6.11. Komuccusi GaHka M (MJIM) IUIATSKHBIX CHCTEM, B3MMaeMas MMM 33 IMEpeYHCICHHE JCHEKHBIX CPEACTB Oe3HATUYHBIM
TIOPSIKOM YIUIAYMBACTCS 32 CUET IUTATENbIUKA.

6.12. ITo nmepBomy TpeboBanuio AGoHeHTa Oneparop BeICTaBisieT AGOHEHTY CUeT Ha IepednClIeHIe aBaHCOBOTo miaTexa. Cuer
nepenaercs IMYHO AGOHEHTY MM €T0 MPECTaBUTEIII0, MO0 IepefaeTcs HOCPEeICTBOM (haKCUMHIBHOI CBSI3H.

6.13. YcnoBnem 3auMClIeHUsl aBaHCOBOIO IUIaTeXXa Ha JIMIEBOH cdeT abOHEHTa SIBISICTCS YKa3aHHEe B COOTBETCTBYIOIIEM
IUIATEKHO-PACUETHOM JJOKyMEHTE TOUHOTO HoMepa HacTosero Jloropopa. B ciayuae HeBepHOTo yka3aHuUsl HOMEpa HACTOAIIETO
JloroBopa IpH OCYIIECTBIECHHH IUIATEXa, COOTBETCTBYIOIINE CPEACTBA 3aUMCIIAIOTCS Ha JMIEBOH cuer aboHeHTa B TedeHue 10
0aHKOBCKHMX JHEW MOCie TMOJyYeHHs MHCbMEHHOrO 3asBlIeHHs AOOHEHTa C TNPHWIOKEHHEM OpHUIHMHANa IUIATeKHO-PAcCyeTHOTO
JOKyMEHTa C OTMETKOH OaHKa O €T0 NCTIOIHEHHN.

6.14. B teuenne 10 ([ecstn) mHel mocie AaThl 3aBepUICHUS KaXKI0TO OTYETHOTO neprona, Oneparop HampasisieT AGOHEHTY -
IOPUINYECKOMY JIMIly, @ TaKKe HWHAWBHIYaJbHOMY HpPEIIPHHUMATENI0 AKT BBINOJHEHHBIX PaboT U cyer-pakTypy. AOGOHEHT
00s3yercst Bo3BpaTuTh OriepaTopy MOAIMCAHHBIN CO CBOSH CTOPOHBI SK3EMIUIAP aKTa BBIIONHEHHBIX paboT B TeueHue S5 ([lsatm)
0aHKOBCKMX JHel nocie noxydeHus or Omnepartopa, nmbo HampaButh Oreparopy 00OCHOBaHHBIE BO3pakeHWs. besnpelictBue
AOOHEHTa Tociie YKa3aHHOTO CPOKa O3HavaeT MOANICcaHne AKTa BBITOIHEHHBIX padoT 6e3 3aMeyaHuii co CTOpoHbl AGOHEHTA.

6.15. AGoneHT He BmpaBe TpeboBaTh oT OmepaTopa BO3MENIEHHS BpEAa, €CIM NPHIMHEHHE Bpela CBA3aHO C OMIMOOYHBIM
yKazaHHEeM B IUIATSKHO-PACUETHOM JOKYMEHTE HoMepa Hacrosiuero Jlorosopa. Omeparop BIpaBe CIHCATh C JIMIIEBOTO cyeTa
AGoHeHTa omr00YHO 3a4UCIICHHBIC IATEeXN 0€3 aKIenTa co CTOPOHBI AOOHEHTA.

6.16. CTOpOHBI COINIACHIINCh, YTO OCHOBAaHHEM ISl MCUHCIEHHS O0BbEMa YCIYr CBS3H SIBISIIOTCS IMOKAa3aHUS TEXHUYECKHX
CpPEeICTB aBTOMAaTU3HPOBaHHOI crcTeMsl pacuetoB (ACP) OnepaTtopa, KoTopbie 6e3ycliOBHO Mpu3HaroTcst obenmu CTOpOHAMH Kak
JIOCTOBEpHEIE, T0Ka 00BEKTUBHO HE YCTAaHOBIICHO HHOE. CIIOPHI B OTHOIIECHNH (JaKTHIECKH YKAa3aHHOTO 00BbeMa YCIIyT pa3penraloTcs
B IIOPSIKE, YCTAHOBJICHHOM cTaThell "PaspenieHue criopos" Y cIoBHii OKa3aHus yeayr cBsi3u (mputoskerne Ne 1).

6.17. B ciayuae pacropkeHusi HacTosmero J[oroBopa OCTaTOK JEHEKHBIX CPEICTB Ha JIUIEBOM cdyeTe AOGOHEHTAa MOAISHKHUT
B03BpaTy AOOHEHTYy IIOCIE 3aBEpUIEHHS B3aUMHBIX PAcyeTOB IO €r0 MUCHMEHHOMY 3asBICHHIO, KOTOPOE MOIDKHO COAEPXKaTh
PEKBH3UTHI OAHKOBCKOTO CYETa, Ha KOTOPBHIH HA/UIGKHUT IEPEYUCINTh JCHEeXKHBIE CPeACcTBa C juieBoro cuera. [lox ocraTkom
JCHEXHBIX CPEACTB MOHMMAETCS MOJOXHTEIbHAs CyMMa IEHEXHBIX CPEICTB, OCTABIIAsCS HA JIMIEBOM cdeTe AOOHEHTa mocie
3aBEpIICHUs B3aMMHBIX PAacuyeToB MeXIy cTopoHaMmH. Ormeparop NepeducisieT OCTaTOK JeHEKHBIX CPEICTB C JIMIIEBOTO cuera
AbonenTa B Teuenue 10 ([lecsatr) OaHKOBCKUX AHEH MOCe NOTydeHHs 3asBICHHS.

6.18. Bo3Bpar AGOHEHTY AEHEXHBIX CPEICTB, 3aUMCIEHHBIX B Ka4eCTBE aBAHCOBBIX IUIATeXXeH Ha JHIEBON cuer AOGOHEHTa,
MOXKET OBITH NMPOM3BENEH TOJBKO IO MPEIBAPUTEIFHOMY COTlacoBaHHi0 ¢ OmepaTopoM, 3a MCKIIOYEHHEM Ciydas, yKa3aHHOTO B
1.6.17. HacCTOAIIEro JOrOBOPA.

7. KOHOUJEHIUAJTBHOCTD

7.1. CropoHbl mo HacrosmeMy JlOoroBopy OOS3yIOTCA XpaHHTh KaK KOMMEpPYECKYI0 TaiiHy BCE JaHHBIE TEXHHYECKOro,
MPOM3BOACTBEHHOTO U KOMMEPYECKOTO XapakTepa, KOTOphle UM OBLIM COOOIICHBI WM O KOTOPBIX MM CTall0 W3BECTHO IPYTUM
crocoOoOM B CBSI3U C 3aKIIOYSHUEM WM HCIIOJIHEHHeM HacTosero JJorosopa.

7.2. Jlannple w uwH(OpMammMs, cTaBmde W3BEeCTHBIMH CTOpOHaM MpH WCIOJHEHHH Hacrosmiero JloroBopa, CUHTAIOTCS
KOH(HICHIIMAIBHBIMU U HE JOJDKHBI COOOIIATHCS TPETHUM JIMIAM WM UCIIOJb30BAThCS B LIENAX, BBIXOMAIINX 38 PaMKH IpeaMera
Horosopa, 6e3 michbMEHHOTO cornacus Apyroil CTOPOHEL.

7.3. TaiiHa CBsSI3M W TEPCOHANBHBIC JaHHBIC, MPEIOCTaBICHHbIE AOOHEHTOM Ha ocHoBaHud 1.22.1 TlocraHOBICHUS
[IpaButenscrBa PO ot 10.09.2007r. Ne 575 «O06 yrBepxaexun [IpaBui oka3aHus TeNeMaTHYECKUX YCIYT CBSI3U», 00pa0daThIBAlOTCA
1 oxpassoTcs OnepaTopoM B COOTBETCTBHU C JICHCTBYIOIINM 3aKOHOAATELCTBOM PD.

8. OTBETCTBEHHOCTb CTOPOH

8.1. B cmywae mpekpamenusi cBs3u mo BuHe Omeparopa Ha cpok Oosiee ABaALATH HYETHIpeX dYacoB moapsia, Omeparop
BBITUTAYHBAET 110 IMIMCHbMEHHOMY TpeOoBaHHI0 AOOHEHTa HEyCTOMKY 3a KaX/ble ITOJHBIE CyTKH OTCYTCTBHUS CBSI3M B pa3mepe 3% oT
CTOMMOCTH YCIIyT CBSI3H, OKa3aHHBIX B TEUCHHE MECsIIa, MPEALISCTBYIOIEr0 MECsIy, B KOTOPOM UMEJIO MECTO MPEKPAIleHUE CBSI3H.
rpa¢d BeIUIAUMBAETCS IMyTEM 3aYUCICHHUS COOTBETCTBYIONIEH CyMMBI HEYCTOWKM Ha IJIHIEBOH cder AOOHEeHTa. 3a IepHon
HENPEJOCTABIICHHS YCIYT CBSI3H aOOHEHTCKasl I1aTa He HAaYUCIIAeTCS.

8.2. HecBoeBpemeHHas orutata AGOHEHTOM YCIIYT CBSI3H BJICUET HauyHMCIICHHE MEHH B pa3Mepe 3 % OT CyMMBI IIPOCPOYEHHOTO
[UIATeXA 33 KaXKIbIH KaleHAApHbIH JIeHb MPOCPOYKH COOTBETCTBYIOIIETO IUIATEKA B COOTBETCTBUM C HACTOSIIMNMH Y CIIOBHSMH.
[Tenn cnnceiBatoTcss OnepaTopoM c JIUIEBOro cyera AOOHEHTa.



8.3. Hauncnenue neHeil 1 HEyCTOEK IPOM3BOIUTCS HAa OCHOBAaHHMHU NMUCBMEHHOTO TPeOOBaHMs, 3asBIEHHOIO CTOPOHE, KOTOpas
00s13aHa BRIIUIATUTH HEYCTOWKHU U (WJIHM) TICHU.

8.4. Ilpsimoii ymepO, mpuunHeHHBIH oqHol CTOpOHE HEeNpaBOMEPHBIMH NEHCTBUSMU MM Oe3nelicTBueM apyroid CTOpOHBHI, a
TAKXXE€ YHOyLUI€HHas BbIroda IIOAJIEKAT BO3MEIICHUIO B COOTBETCTBUU C llel\/'ICTBleHJ,I/IM rpaXXxJaHCKUM 3aKOHOAATCJIbCTBOM
Poccuiickoit deneparum.

8.5. JItoboe mncronp3oBaHMe IOCTyma K ceTd cBsi3u OmneparTopa, OCYHIIECTBICHHOE M3 30HBI TEXHHYECKOH OTBETCTBEHHOCTH
AOGOHEHTa, MPU3HAETCS COBEPLUICHHBIM AOOHEHTOM JIMYHO, JTUOO MO €ro NpsSMOMY YKa3aHHIO WJIH ITOPYYEHUIO, BHE 3aBHCUMOCTH OT
nmIa, GaKTHIECKH BOCIOIB30BABIIETOCS yCIyraMu cBsi3u OnepaTtopa U3 30HB TEXHHIECKOH OTBETCTBEHHOCTH AGOHEHTA.

8.6. AGOHEHT JIMYHO HECET BCIO IIOJIHOTY OTBETCTBEHHOCTH 3a HEHaJyIe)allee IN0Jb30BaHHe yciyramu cBsizu Omeparopa B
npezenax 30HBl OTBETCTBEHHOCTH AOOHEHTA, a TakkKe 3a COOJIOIEHHE NEHCTBYIOUIETO 3aKOHONATENIhCTBA B O0ONACTH CBSI3U NPH
TIOJTb30BAaHNH YCIIyTaMH CBSI3H, IpeocTaBieHHbIMA OnepaTopoM 1o HacrosieMy JloroBopy.

9. PASPEHIEHUE CIIOPOB.

9.1. B ciy4yae BOSHHKHOBEHHSI CIIOPOB MO BOIPOCAM, TIPELYCMOTPEHHBIM HacTOAIUM JIoroBopoM, CTOPOHBI MPUMYT BCE MEpPHI K
HX Pa3pelleHuIo ITyTeM IeperoBopoB Mexay coboi. Crmop Mexxay CTOpOHAMH CUMTAeTCS BO3HHUKIINM IIOCIE JAThl ITOJTydYeHUS
cooTBeTcTBYOLEeH CTOPOHOH MUCHMEHHON MPETEH3UH C U3JI0KEHUEM CYLIecTBa CIopa.

9.2. Ecnmu CTOpOHBI HE pas3pemaT CIopsl MeXIy coO0Od MmyTeM HocydeOHBIX IEPErOBOPOB, TO BCE CIOPBI, KOTOPHIE MOTYT
BO3HUKHYTh M3 HacTosiero J[oroBopa Wiy B CBSI3H C HUM, IOJJIEKAT Pa3peIICHAIO B CyJeOHOM MOPSAKE MO MECTY HaXOXKICHUS
Omneparopa.

9.3. CTOpoHBI OTKa3bIBAalOTCS OT OOpalleHHs B CyI JO HCTCYCHHS MECSIYHOTO CpOKa MOCIE IOJYy4CHHS IPETCH3UU
cooTBeTcTBYyOMIeH CTOPOHBI, €CIIH IeHCTBYIONIMM 3aKOHOJATEILCTBOM MIIH HACTOSIIIMMHE Y CJIOBHSIMH HE YCTAHOBJIICHO HHOE.

9.4. AGoHeHT BrpaBe HampaBuTh OmepaTopy HMPETEH3MIO MO BOMPOCAM HCIIOIHEHHUs 0053aTelbCTB, BBITCKAIOINX U3 JloroBopa
00 OKa3zaHWM YCIYyr CBsI3U. [IpeTeH3WM COCTaBIMIOTCSA TONBKO B NMCEMEHHOH Qopme. IIpereH3nu momIexaT paccMOTPEHHIO
OmneparopoM B TeueHue 30 (Tpuauaru) aseil mocne natel perucTpaiuu OnepaTopoM COOTBETCTBYIOIIEH NpereH3uu. B ciyuae
MOJTHOTO MJIM 4aCTHYHOTO OTKIOHeHHs: OmepatopoM TpeOoBaHHH AOOHEHTa, 3asBJICHHBIX B COOTBETCTBYIOLIECH MPETEH3MH, JTHOO
HEMOJYYeHUH OTBETa B YCTAaHOBJIEHHBIH CpPOK, AOOHEHT BIpaBe Iepe’aTb CHOp Ha pPacCMOTpeHHe B ApOUTpaXkHBIH Cyx
MypmaHCKoii obmacTh.

10. OCBOBOXXJIEHUE OT OTBETCTBEHHOCTHU.

10.1. Oneparop 1 AGOHEHT MOTYT OBITH OCBOOOXIIEHBI OT OTBETCTBEHHOCTH B CIIy4asiX, KOTOPbIE MPOMU3OILIH HE3aBHCUMO OT
Bosid CTOpOH.

10.2. HacrynuBuie o6CTOATENbCTBA, HE 3aBUCHMBIE OT Bosii CTOPOH, KOTOPBIX Haxe modpocoBectHas CTopoHa He Morna Obl
n30exarb, OyAyT paccMaTpuBaThCS KakK CiIydad, KOTOPBIE OCBOOOXKHAIOT OT OTBETCTBEHHOCTH, €CIM OHH BO3HUKIH IIOCTIE
3aKJIFOYCHHUA )lorosopa U NIPEMATCTBYIOT IIOJTHOMY HMJIM YaCTUYHOMY €ro UCIOJIHECHUIO.

10.3. Ilox HEMPeOJOAMMON CHIION MOIPa3yMEBAIOTCS BHEIIHUE U YPE3BBIUAHBIE COOBITHS, KOTOPBIE HE CYILIECTBOBAIN BO BPEMs
noamucannst JloroBopa, BoO3HHKImIME NOMHMO BoiM CTOpPOH, HACTYIUICHHMIO M JAeHCTBHIO KOTOphIX CTOpPOHBI HE MOIIHN
BOCIIPECIIATCTBOBATH C IIOMOIIBIO MEP U CPEACTB, IPUMEHCHUSA KOTOPBIX B KOHerTHOﬁ CUTYyalluu CIIPaBEJINBO TpeGOBaTb H OXKHUJATh
ot CTOpOHEI, MOBEprIIeHcs eHCTBUIO HEMPEOAOTIMON CHITBL.

10.4. HenpeononumMoli CHJIOH MPHU3HAIOTCS CICAYIONINE COOBITHS: BOMHA M BOCHHBIC ICHCTBHS, BOCCTAHHS, MOOWJIH3AIHS,
SMUJEMHH, TI0XKaphl, B3PBIBBI, HOBPSKACHUS HHKECHEPHOH MHQPACTPYKTYPBI, MOBPEKACHUS TEXHHYECKH CPEICTB CeTeil CBs3U B
pe3ynabTaTe AeHCTBUI TPETHUX JIUII, CTUXHUITHEIE O€ICTBHS, aKTHI OPTaHOB BJIACTH, MMEIOIIIE BIIMSHIE HA MCIOIHEHUE 00s3aTeIbCTB,
a TaKkKe Bce Jpyrue COOBITUSI U OOCTOSATENbCTBA, KOTOPhIe OyAyT HMPH3HAHBI U 00BsBICHB! TOProBO-NPOMBILNIICHHON ManaToi PdD
CITy9JasiMH HEMPEOJOMNMOM CHIIBL.

10.5. CropoHa, noasepriuascs 1eiCTBUIO HENPeoA0IUMOI CUIIbL, JOJDKHA HEMEIGHHO MUCbMEHHO YBEAOMUTH ApYyryo CTOpoHy
0 BO3HUKHOBEHHH, BHAE M BO3MOXKHOH MpPOJOIKUTENBHOCTH JEHCTBUS HEMPEOAOIMMON CHIIBI, MM K€ JPYTHX OOCTOATENbCTB,
KOTOpBIE TIPEMSITCTBYIOT HCIIOJHEHHIO 0053aTENNBCTB 110 HacToseMy Jlorosopy.

10.6. Ha Bpems neficTBHSI HENPEOJONUMOM CHIIBI M JAPYTHX OOCTOSTENBCTB, KOTOPHIE OCBOOOXIAIOT OT OTBETCTBEHHOCTH,
o0s3arenbeTBa CTOPOH MPUOCTAHABIMBAIOTCS, CAHKIIUH 332 HEHCIIOJHEHHE TOTOBOPHBIX 0053aTENBCTB B CPOK HE MPUMEHSIOTCS.

10.7. Ecim obcTosITeNnsCTBa, MpeycCMOTpeHHbIe HacTosmel CtaTbel, mpoyisTest cBhime 6 (mectr) MecsieB, CTOPOHBI JOIDKHBI
JoroBopuThes 0 cynboe Jloroopa. Ecian oHu He cMoryT npuiiti k cornacuro, CTOpoHa, KOTOpasi He 3aTPOHYTa 00CTOATEIbCTBAMU
HETIPEOJONIMMON CHIIBI, BIpaBe pacToprHyTh JloroBop 6e3 oOpamieHus Cyl, Ha OCHOBAHHM IHCHMEHHOTO YBEJOMICHHUS 00 3TOM
napTHepa. B aTom cirygae CTopoHb!I 00s13aHEI IIPOM3BECTH B3aUMOpAcUeThl Ha AaTy pacTopkeHus [lorosopa.

11. HOPAJOK UBMEHEHUSA U PACTOPXKXEHUA 1OI'OBOPA

11.1. AGoHeHT BmpaBe B m000e BpeMs 3aKa3aThb JIOObIE JOMOJIHUTENBHBIE YCIYTH, MPEIYCMOTPEHHBIE COOTBETCTBYIOLIHMH
TapudHeiMu mIaHaMu, myTeM HanpasieHHs OnepaTopy COOTBETCTBYIOIIErO IMMCbMEHHOro 3asiBiieHus. [IpekpalieHne Oka3zaHus
JOTIONTHATENBHBIX yCcIyr 0e3 pacropskeHust Hacrosimero JloroBopa mpomsoxurcst OrepaTopoM Ha OCHOBAaHMM ITHCHMEHHOTO
3asBieHnst AOOHEHTa B TeUEHHUE ISITHAIIATH JTHEH [0CIIe MOTyYeHUs] COOTBETCTBYIOIIEro 3asiBIICHHS.

11.2. U3menenue aapeca mpenoctasieHus ycuyru "llepemaua naHHbeIX mo cetu goctymna’ mo J[oroBopy AOMyCKaeTcsl MyTeM
HarpaBieHust AGOHEHTOM MHChMEHHOTO 3asBieHns OnepaTropy ¢ yka3aHHEM HOBOTO ajpeca, 10 KOTOpOMY OyAeT MpemxoCTaBIAThCS
ycnyra.

11.3. Bce u3MeHEHWs U JONOJIHEHMS K HACTOAIIEMY JOTOBOPY O(OPMIIAIOTCS IOMONHHUTENBHBIMH COTJIALICHHAMH H
MOATIICHIBAIOTCS 00enmMu CTOpOHAMH.

11.4. Oneparop Brpase B OAHOCTOPOHHEM MOPSIKE H3MEHUTH Tapu(bl, IOCTaBUB B M3BECTHOCTh ADOHEHTa Yepe3 COOOIIeHHE MO
9JIEKTPOHHOM MOYTE MM MyTeM OIyOJIMKOBAaHHS HOBBIX TapH(HBIX IUIaHOB Ha caiite Omeparopa — relant.ru ue mosanee, 4em 3a
JeCSITh THEH 110 BBOJIAa HOBBIX IICH.

11.5. JloroBop MOXeT OBbITh PACTOPTHYT JOCPOYHO MO MHUIMaTHBe AOOHeHTa. B cimywae mocpounoro pacropxenust JJorosopa
AOoHEHTOM, OH 0053aH MMCEMEHHO yBenoMuTh OrepaTopa 0 CBOEM HaMEPEHHH pacTOpTHYTH AOTOBOp HE MeHee ueM 3a 30 mHelt 1o
JaThl TIPEATOJIAraeMOr0 PACTOPIKEHHS.
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11.6. Pacropxenne Hacrosimero JloroBopa He SBISIETCS OCHOBaHMEM [Uisi Bo3MelleHus: OmnepaTopoM JIOOBIX 3aTpar,
MMOHECEHHBIX AOOHEHTOM B CBSI3U € MPEIOCTAaBICHUEM JOCTYMa K ceTu cBsA3n Omneparopa, a TaKkKe JTIOOBIX HHBIX €AWHOBPEMEHHBIX
IUTATeKeH, COBEpIICHHBIX AOOHEHTOM 3a IpelnocTaBieHHe Jocryma K cerw Omneparopa M He ocBoOoxpaer AOGOHEHTa OT
00513aHHOCTH OIUIATHI B TOJITHOM 00bEME yCIIyT CBSI3H, MOTPeOIeHHBIX AOOHEHTOM JI0 JaThl pacCTOpXKEHHs HacTosuiero Jlorosopa.

12. BAKJIIOYUTEJIBHBIE TOJOXKEHUS.

12.1. Anpecom AOOHEHTa NPH3HACTCS aJpec MOMEUICHWs, B KOTOPOM IIPENOCTaBIIOTCS yciayru cBs3u Omeparopa B
COOTBETCTBHH C 3asiBliecHHEeM AOOHEHTa, COCTaBICHHOM IIPU 3aKiIoueHud Jlorosopa.

12.2. JloroBop BCTyMaeT B CHIIy C MOMEHTA €ro NOANMCAHUS CTOPOHAMH U ISHCTBYeT B TeueHue 1 roaa.

12.3. B cimydae ecim 3a 30 mHel 1O AaThl OKOHYAHHMS JeHCTBHS JoroBopa HM ofgHa n3 CTOpOH He 3asBUT ITMCBMEHHO O €ro
PacTOpKEHUH, JOTOBOP MOAJIEKHUT MIPOJTOHTHPOBAHMIO HA TEX Xe YCIOBUAX elle Ha | roz.

OIIEPATOP

OO0uiecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTbIO «DPupma
«PesanT»

MypmaHckas 00J1acTh, . AnatuThl, yia. KocMoHaBToB, 1. 10

HWHH 5101310061 / KIIIT 511801001

OTI'PH 1045100011131

B MypmanckoMm otaeneHun Ne§627

IMAO «C6epbank» r. MypMaHCK

p/ca 40702810341050001394

k/ca 3010181030000000615

BUK 044705615

Tenedon (815-55) 7-66-35

JInnensuu NeNe 141471, 141573, 141574
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0T «__» 20_r.
MMPABIIA IIOJIb30BAHUSA YCIYTAMH CBSI3H.

Hacrosimue IIpaBuna onpenensior MOpSAoK MOTb30BaHHS YCIYraMH CBS3U TEIEMAaTHYECKUX CIy)KO M Iepemadn JaHHBIX CeTeH
00IIero IMOJb30BaHMs, COCTAaBIIOIINX IIoOanbHylo HHpopMmanuoHHylo cerh "Uatepner". CoOmoneHue Hacrosmux I[IpaBun
00s13aTeNbHO 1711 BceX AGOHEHTOB.

Kaxnaprii AGOHEHT CUMTAETCss KOMIICTEHTHBIM MOJB30BaTeNIeM IPOTrPaMMHOTO ¥ aNIlapaTHOrO OOecredeHHs] abOHEHTCKOro
000pyIOBaHUs, CIOCOOHBIM OCO3HaBaTh TEXHUUYECKHE, MPABOBBIE M MOPAIBHO-3THYECKHE ITOCIENCTBUS CBOMX NEHCTBHI NpH
MONTb30BAaHNUH YCITyTaMH CBSI3H.

OBLIMUE NOJIOXKEHUSA

UnrepHer mpexncraBiser co0oil riobadbHOE MEXIyHAponHOe OObEeAMHEHHE pPA3IMYHBIX CETEBBIX DPECYpCOB, BiaaelbliaMi
KOTOPBIX SABJIAIOTCA PAa3jIMYHbIC JiMIa, HE CBI3aHHBIC O6LU,I/IM 3aKOHOAATCIIbCTBOM HIJIN O(.JpI/ILlI/IaJ'l]:HbIMI/l MEXAYHApOAHBIMA
HOPMAaTUBHBIMH aKTaMu. BCskuii Biamener ceTeBoro pecypca, MPHUCOSAMHEHHOro K ceru VIHTepHeT, coryamaercs coOM0gaTh
o0bIuan, OOIIENPHUHSTEIC B CETH, C YI€TOM 0COOEHHOCTEH HAIlMOHAJIBHOTO 3aKOHOIATEIbCTBA.

Brnagenbipl CeTEBBIX PECYpPCOB CAMOCTOATENBHO OMPENENSIOT TpaBWia W TOPSJOK HX (QYHKIMOHMPOBAHHS C ydIEeTOM
OOIIEePUHATHIX 00bI9aeB ceTr VIHTepHeT, a Takke HAIlMOHAJIBHOTO 3aKOHOAATENbCTBA CTPAHBI, HA TEPPUTOPHUN KOTOPON HaXOAATCS
anmapaTHO-TIpOrpaMMHBIE CPEJCTBA, peaIu3yIoIue COOTBETCTBYIOIIUIL ceTeBoi pecypc.

K of6prasim cern HHTEepHET OTHOCATCA TEXHHYECKHE PETJIAMEHTHl M OOIMICHPHHATHIE IPaBUIa IOIb30BAHUS CETEBBIMU
pecypcamu. HecobOmoneHne oOmenpuHATHIX TEXHHIECKUX PETJIAMEHTOB, ke He MMEIOINX IOPUIMIECKOH CHIIBI MPABOBBIX aKTOB,
BJICUECT J'll/160 TEXHUYECKYI0O HEBO3MOXHOCTbH l/IH(l)OpMaLlI/IOHHOFO BSaHMOﬂeﬁCTBHﬂ oo NPUHYAUTEJIBHOE OTKIIOYCHUE
COOTBETCTBYIOIIETO Pecypca OT B3aMMOJCHCTBYIOMINX CETeH, eCIH NMPOAODKEHHE 3KCILTyaTal[uy JAaHHOTO Pecypca CO3/aeT yrposy
HEIITaTHBIX CUTYaIlH, aBapuii, COOCB MM HepacUCTHBIX HArPy30K Ha 000PYIOBaHHUE B3aMMOICHCTRYIONIMX ceTei U (MiH) CIyxkO0.

Hecob6mroienne mpaBuil MONIB30BaHUS CETEBBIMH PECypCcaMM, B TOM YHCIIE YCTAHOBIEHHBIX BIAJENbIIEM pecypca, JaeT MpaBo
BJAJIENBI[y CETEBOrO pecypca 3a0JOKHPOBAaTh NOCTYN AOOHEHTa K COOTBETCTBYIOLIEMY pecypcy, €CIM HHOE HE YCTaHOBJIEHO
CIIELMATBHBIM COTJIAIICHUEM CTOPOH.

Ecan wHOe He IpexycMOTPEHO 3aKOHOM WM JOTOBOPOM, Biajellell MH(GOPMAaIMOHHOTO pecypca BIpaBe B J00oe BpeMs
OTPaHNYUTB AOCTYI AOOHEHTa K CBOEMY pecypcy MO0 OTKIIOUUTh TEXHHYECKHE CPEICTBA JAHHOTO pecypca 0e3 MpeaBapUTeNbHBIX
YBEIOMIIEHUH UM MPENYNPEKICHUN.

HeiictBue Hactosimux IlpaBuim pacnpocTpaHseTcs Ha IIONB30BaHME CIIyXOaMy Iepenadd ITaHHBIX U TeIeMaTHYECKIMU
ciyx6amu cetn VIHTepHeT, BKIIIOYasi, HO, HE OTPaHNYMBAsICh, CIICAYIOIINE BUIBI CETEBBIX PECYPCOB:

- BCE BHABI CIyX0 J0CTyma K MH()OPMAIMOHHBIM pecypcaM (KOHTEHTY), B TOM YHCJIE KOPIOpPaTUBHBIE U YACTHBIE CEPBEPEI,
CpencTBa MaccoBOH MH(OPMAITHH, CeTeBbIe OMOIMOTEKH, HHPOPMAIIMOHHO-CIIPABOYHBIE CITY)KOBI 1 T. I1.;

- CJ'Iy)K6]>I 3J'[eKTpOHHOI>’I IOYTBI CTOPOHHHUX OIIEPATOPOB, B TOM YHCIIC CHy)KGbI PacCbUIOK, MOYTOBBIE aBTOMAThl BCEX BUIAOB U
T.JI.; - GopyMsl u TenekoHpepenun, cryx6s1 ICQ, 4aTel M WHBIE CpPeACTBa WHTEPAKTUBHOTO OOIICHUS OTPaHUUYCHHBIX JHOO
HEOTrPaHWYEHHBIX TPy AGOHEHTOB.

OBIIEINPUHATBIE ITPABUIIA TTIOJIb30BAHNS CETEBBIMU PECYPCAMU

AOOHEHT 00s13yercst:

HecTn aHO BCIO MOTHOTY OTBETCTBEHHOCTH 32 JOIMYIIEHHBIC AOOHEHTOM HE3aKOHHBIE U (MJIM) HeTIPaBOMEPHBIE JISTHHS.

He oTnpaBisiTh U HE PacnpoCTPaHITh COOOLICHUsI, OCKOPOIAIONINE YeIOBEYECKOe JOCTOMHCTBO, MPONAraHUPYIONIHe Hacuine
WM 3KCTPEMHU3M, DPa3KUTaIOIINe PACOBYIO, HALMOHANIBHYIO HIM PEIUTHO3HYIO BPaxIy, NpECcIeqyoIlue XyIUTaHCKUE WIH
MOIIIEHHIYECKHE IIENH;

He oTmpaBisiTh U HE pacnpoCTpaHsITh HH(POPMAIUIO, PACIPOCTPAaHEHHE KOTOPOH 3aImpelieHo 3aKoHOAaTeIbcTBOM Poccuiickoii
Denepanuu ¥ (WIM) HOPMaMH MEKAYHAPOIHOTO 1IPaBa;

He pacceuiats, He myOIMKOBaTh, HE MepeaBaTh, HE BOCIIPOU3BOANTD, HE 3alpalllnBaTh U HE PacIpOCTPAHATh JIOOBIM CIIOCOOOM
MIOCPEACTBOM YCIYT CBA3HM INPOrpaMMHOE 00ECIeUeHNEe WK Ipyrue 00beKThl aBTOPCKUX M (MJIM) CMEXHBIX MpaB 0e3 MHUCbMEHHOTO
paspenieHus paBoodIagaTelsl WIH YIOJIHOMOYSHHOTO UM JIHIA, €CJIM HHOE He YCTAHOBJICHO 00JamaTeleM MCKIIIOUUTENIBHEIX TIPaB
Ha COOTBETCTBYIOIE O0BEKTHI aBTOPCKHX MPaB.

He ucnonb3oBate yciayru cBA3M Ui CIEIYIOIUX LENEH:

MaccoBoif pacChIIIKH 3JIEKTPOHHBIX ITOYTOBBIX COOOIIEHHH PEKIaMHOTO WM arHTallMOHHOro Xapakrepa ("crmam");

PacnipocTpaHeHusl KJICBETHUUECKOH, OCKOPOUTENBHON WM 3aBEOMO JIOKHOW HH(GOpPMALUHK, B TOM YHCJIE IOCPEICTBOM
(dhopymoB, TenekoH(epeHIH 1 (MITH) SIEKTPOHHOM MOYTHI;

Hapymenust HOpManbHOTO (YHKIMOHHPOBAaHMS INPOTPaMMHBIX W TEXHHYECKHX CPEACTB (KOMIIBIOTEPOB, CEPBEPOB, HHOTO
000pyIOBaHUS WM IIPOrPAMMHOT0 o0ecriedeH s ), He IpUHaIIeKamux AGOHEHTY.

HecaHKITMOHNPOBAaHHOTO AOCTyHNa K IPOrPaMMHBIM M IPOrPaMMHO-TEXHHYECKHM CPEACTBaM, BKIIOYas HapyIIeHHEe PadoThI
CPEACTB 3alIUThI MH(OPMALH.

[Nomy4yenns HecaHKIIMOHNPOBAHHOTO IIPUBHIIETUPOBAHHOTO JTOCTYTIA K CETEBBIM pecypcam;

HecaHKITMOHNPOBAaHHOTO YHHYTOXEHHS WM MOJU(UKanuy JT000H KOMIIBIOTEpHOH WH(oOpMaImMy, He IpHHAUISKaIeH
AOOHEHTY, ecliM HHOE He YCTaHOBJIEHO SIBHO BIIaJ€NIbIIEM COOTBETCTBYIOIETO CETEBOTO pECypCa;

Co3gaHus TOTOKa CEMAaHTHYECKH OECCMBICICHHBIX COOONICHWH WM IIOTOKOB NAaHHBIX, NpeJHA3HAYCHHBIX U CO3JAHHS
TapasuTHOH Harpy3KkH U (WJIM) BBIBOJA M3 PEKMMa HOPMAJIbHOH IKCIUTYaTallul CETEBEIX PECYpPCOB;

Jnst pacipocTpaHeHHs! KOMITBIOTEPHBIX BHPYCOB M (MJIM) MHBIX BPEIOHOCHBIX MPOTPaMM, B TOM UHCIIE NMPEAHA3HAYEHHBIX AT
HECaHKI[OHUPOBAHHOTO M3BSITUS WIIH 03HAKOMIICHUSI C KOMITBIOTEPHOH HH(pOpManuen.

He ucnoms3oBate moameny IP-aipeca, a Takke NOIMEHY JIOOBIX APYIHX IEPCOHANBHBIX HMAEHTH(HHUKATOPOB AOOHEHTa,
MIPUCBOEHHBIX €My B IIPOIIECCE aBTOPU3AINH Ha JIFOOBIX CETEBBIX pecypcax, a Takke OmepaTopowm;

He ucnons3oBath uaeHTH(HKALMOHHBIE TaHHBIE (MMEHA, UICHTH(HUKATOPHI, ApOJIH, KOHTAaKTHYIO HH(POPMALUIO) TPETHHX JIHILL
0e3 UX IPSIMOTO COTIACHS, BBIPAKCHHOTO SIBHBIM 00pa3oM.

He nepenaBats B ceTh epcoHaNbHbIE JaHHBIE WM (HOTOrpadUy TPETHUX JIUI 0€3 UX COTTIACHS;

I[Ipu oTmpaBKe MMOYTOBBIX COOOIICHUH HE UCIIOIB30BaTh HECYLIECTBYIOLIME 00paTHbIE ajipeca, Jubo aapeca TPEThHX JIMI 0e3 nX
IIPeIBApUTENBHOTO coryacus. JomycKkaeTcss HCIoNb30BaHNE HECYIIECTBYIOIINX OOPAaTHBIX aJpecoB WM KOHTAKTHOH MH(pOpManuy,
€CJIM BJIaJIeJIel] COOTBETCTBYIOIIETO CETEBOI0 Pecypca SIBHBIM 00pa3oM pa3pelini aHOHUMHOCTb COOOIIEHHUI.
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OIIUCAHUME YCJIYT CBs3H.

Hacrosimee Omnucanue ycayr cBsizu (manee - "Omnucanue") onpenesnseT OCHOBHbBIE MapaMeTpbl U COCTAB YCIYr CBSI3M, OKa3bIBAEMbIX
OnepaTopoM 1o Hactosiemy JloroBopy. [Topsiiok onpenesieH st CTOMMOCTH YCIYT IPUBOIAMUTCS B COOTBETCTBYIOMINX Tapu(HBIX IIaHaX.

OBIIME NNOJIOXEHUA

OrnepaTtop OKa3bIBaeT OCHOBHBIE YCIyI'H CBSI3H €JMHBIM KOMIIJIEKCOM, COOTBETCTBYIOIMM BbIOpaHHOMY AGoHeHTOoM TapudHOMYy miany.
OCHOBHBIE YCIIYT'H CBSI3H, BXOJSIINE B COCTAB KOMIIJIEKCAa MOI'YT NPEAOCTABIATBCS UCKIIOYUTENBHO COBMECTHO. OTKa3 OT OIHOM U3 yciyr
CBSI3M, BXOJSILMX B COCTaB KOMILIEKCA YCIIYT, O3HAYAET OTKA3 OT BCEX YCIYT, BXOISIIMX B COCTaB COOTBETCTBYIOIIETO KOMILIEKCA.

VYenyru cBsi3u no Hacrosiiemy JloroBopy npenocrapisirorcest OnepaTopoM ¢ UCTIONb30BaHHeM TexHonoruit Ethernet u mpoTokonos creka
TCP/IP. TIpou3BoaUTENBbHOCTh KaHAJIOB CBsi3M ceTeill IP 3aBHCHT OT Tekyilell Harpy3ku Ha B3aMMOJEHCTBYIOLIME CETM M HOPMHpYETCs
HacrosumM JloroBopom B mpezenax cetu cesi3u Orneparopa B COOTBETCTBHH C ISHCTBYIOIINM 3aKOHOAaTenbcTBOM Poccniickoit denepanmy,
a Taxke [IpaBunamu nmomp3oBanus ycnyramu csizu (I[Ipunoskenne Ne 3 k JloroBopy 00 Oka3aHHH YCITYT CBSI3H).

OnepaTop rapaHTupyer cieayrolye oOIIeTeXHUYeCKUe apaMeTpbl KauecTBa yCIyr CBsI3H, NPEAOCTaBIsieMbIX AOOHEHTY B Ipesesnax
ceru cBs3u Oneparopa:

MakcumansHas 3a/iep>KKa yCTaHOBJIeHUs coennHenus (cek): ot 0 1o 1;

MakcumarnbHas 3aepskka npu nepenoca gatarpammsl IP (mcex): ot 0 1o 100;

Bapmanus Bpemenu nepenoca gatarpammel [P (Mcex): He Gomee 100; OTHOCcHTenbHBIH K03 GHUIMEHT moTepu mararpamm I[P mpu
nepenoce: He 6onee 1 %

OmnepaTop He HECET OTBETCTBEHHOCTH 3a IEPEpbIBHl WIM YXYAIIEHHs KAuecTBAa CBS3M, BbI3BAHHBIC TEXHHMYECCKUMH MM HMHBIMH
MPUYMHAMU 32 Tpefenamu cetu cBs3u Omneparopa, a paBHO M KPAaTKOBPEMEHHBIE YXYAIIEHUs B MOMEHTHI IHKOBOH Harpysku Ha
TEXHHYECKUE CPEJICTBA CBSI3HU.

3oHa oTBeTcTBeHHOCTH OnepaTopa 3aKaHYMBAETCsA HA BBOJE JMHUH CBS3U B IOMEILICHUE, B KOTOPOM IPEOCTABIISAIOTCS YCIYTH CBSI3H.
MoHTax 1 00CITy)KHBaHNE JTUHUH CBSI3H BHYTPH YKa3aHHOTO IIOMEIECHHS OCYIIECTBILIETCS AGOHCHTOM.

OCHOBHBIE YCJIYI'M CBA3HU
OCHOBHAS YCJIYTA "HPEJOCTABJIEHUE JOCTYIIA K CETH "UHTEPHET"

Jannas ycnyra mnpefcTaBiser coboi enuublidi xommekc ycayr "IIpenocraBieHue nocTynma K MHGOPMALMOHHBIM pecypcaM H
TeneMaTnueckuM cayx6am" u  "Ilepenaua namHBIX B ceru MHTepHer". VYKasaHHBIE YCIYI'M TEXHOJIOTMYCCKHM HEPA3IEIHMEL
IPEeOCTaBIIIOTCS TOIBKO €IUHBIM KOMIUIEKCOM M HE MOTYT OBITh 3aKa3aHbl pasmenbHo. Ycayra "[IpemocraBieHue moCTyma K CeTH
"HuTepHer" obecriednBaer Nojb30BaHUE BeceMu pecypcamu cetd MiHTepHer ¢ yderom IpaBui nosns3oBanus yciyramu csisu (Ilpunoxenune
Ne 3 k JloroBopy 00 OKa3aHHH YCIIYT CBSI3H).

JlaHHas ycimyra npeocTaBIsIeTcs Ha 000pyIOBaHUH y37a TeleMaTH4ecKHX cayx06 u nepenaun naHHbIX (Y TMCIL/L), pacnonoeHHOro B
MOMEIIEHUH TEXHUYECKOro IleHTpa ceTu cBsa3u Omeparopa. Jloctynm x obopynoanuto YTMCIIJ] MoXeT oCymecTBIATHCA, MO BBIOOPY
AGoHeHTa, 00 MOCPENCTBOM ceTH pocryna Oneparopa 60 OCPENCTBOM ceTell TocTya U (WIH) TPAHCIIOPTHEIX CETel HHEIX OIepaTopoB
CBA3M.

OcHoBHas ycayra "[IpegocraBiienne 10cTyna K HHGpOPMaIMOHHBIM pecypcaM H TeJleMaTHYecKuM cJiy:k0am UnTepHer"

VYenyra "l[IpenocraBnenue nocryna K ”HGOpPMaIMOHHBIM PeCypcaM U TelleMaTHUecKUM ciIy:k0am" obecrnieunBaeT AGOHEHTY CleqyIOIHe
BO3MOKHOCTH:

- JOCTYNI K MH(OPMALWIOHHBIM pecypcaM TeleMaThdeckux ciyx6 Omeparopa ("nokajubHble HH(GOPMALMOHHBIE PEcypCH"), Kpome
PecypcoB, IOCTYII K KOTOPBIM IIPEIOCTaBIAEeTCS B COOTBETCTBUHM ¢ paszenoM "[lomonHutensHble ycayrn") Hacrosmiero Omucanus. Jloctyn
IpeaocTaBIIeTCa Kak uepes ceTh gocTyna Omneparopa, Tak M 4epe3 CeTH Iepefayuy JaHHbIX OOIIEero MoIb30BaHuUs;

- IOCTYI K yCJIyraM 3JICKTPOHHOHM MOo4YTHl BHYTpH cetn Oneparopa, BKIOYAs NPHEM, XPaHEHUE U Iepeaqy 3JICKTPOHHBIX MMOYTOBBIX
coobmennii AGonenta mo mporokomam SMTP, IMAP, POP-3, a rtamke mpegocTaBICHHE 3IEKTPOHHOTO IIOYTOBOTO SIIUKA CITYKOBI
anekTpoHHON TouThl (COII) ¢ BO3MOKHOCTEIO OOMEHA 3JIEKTPOHHBIMH MOYTOBBIMU COOOIICHUSIMHA B CETH CBSI3U OOIIEro MOJNB30BAHUS 110
yKa3aHHBIM HPOTOKOJIAM.

OcnoBHas yciayra "Ilepenaua nannbix B cetu UnrepHer"

VYenyra "lepenaua naHabx B cetd MHTEpHET" 00ecnieunBaeT AOOHEHTY CIIEAYIOIINE BO3SMOKHOCTH:

- mepefada u mpueM gatarpamm IP ceTw mepenaum maHHBIX OOINETO IONB30BAHMS M CETH MHTEepHET, aapecoM OTIpaBHTENS U (IIIN)
MOJNy4YaTesss KOTOPBIX 3HAYUTCs aDOHEHTCKOe 000opynoBaHne AOOHEHTa;

VYenyra "llepenaua nanueix B cetu "VHrepHer" npenocrabisieT AGOHEHTY BO3MOXHOCTB JIOCTYIA K Pas3IMYHbIM HH(OpPMAIMOHHBIM
pecypcaM M TeleMaTHYeCKUM CIyx0aM, 00eCleYMBAIONIMM B3aHMOJCHCTBHE C CETSMHU IIEpEfadl IaHHBIX OOILIEro IIOJb30BAHHS IIO
nporokonam TCP/IP, Bkirouass Www-caiTbl, (haiiioBble apXHUBBI, H T.11.

JOIIOJIHUTEJIBHBIE YCIIYI'M CBA3U

JIOTONTHUTENbHBIE YCIIYTH CBSA3H MPEIOCTABIAIOTCS AGOHEHTOM IPH YCIOBHHU 3aKa3za OCHOBHOHU yciyrd "IIpermocraBieHue IocTyma K
cern "UHTtepHer". HekoTopele NOMONHUTENbHBIE YCIYTH MOTYT NPEJOCTABIATHCS TOJNBKO B KOMIUIEKCE C JAPYTUMH JIOMOIHUTEIbHBIMU
YCIYTaMH.

Jonoanutensnas yeayra "[lepenaya 1aHHbIX 10 ceTH AocTyna'.

Jannas yciyra mpefocTasisieT AGOHEHTY BO3MOMHOCTb Iepellayd JaHHBIX IO HpoTokony IP oT aGoHeHTckoro oGopyaoBaHuUs 10
YTMCIIJ Oneparopa 1o cetu focTyna, npuHauiexanieif OnepaTopy. Yciayra nmpenocTaBisieTcs B TOUKE pa3srpaHUueHUs! 30H TEXHUUECKOM
orBeTcTBeHHOCTH Oneparopa u AGoHeHTa. Touka pasrpaHUUeHHs 30H TEXHHUYECKOH OTBeTCTBeHHOCTH AOoHeHTa u OmnepaTopa HaXOqUTCs B
MecTe BBoja (u3Mueckodl aOOHEHTCKOH /MHUM CBA3M B IoMelieHue AOOHEHTa, B KOTOPOM IIPEIOCTABIAIOTCS YCIYTW CBSI3H.
ITpuMeHHTENBHO K >KWIBIM 3[JaHHUSAM, TOYKA Pa3srpaHUYEHUs] 30H TEXHHYECKOW OTBETCTBEHHOCTH HAaXOAMTCS C HapyXKHOH CTOPOHBI BBOJA
a0OHEHTCKOM JIMHUK B KBapTUPy AOOHEHTA.

[MoxkmoueHue aboHeHTCKOro odopynoBaHusi (aOoHEHTCKON iuHMHU) ocymectBisiercss crbikoM 100BaseTX wumm 10BaseT cormacHo
TexHndeckor cnenudukanuu (cranaapry) IEEE 802.3.



JonoyiHuTeabHast ycayra " JlocTyn K BHYyTPeHHHM HH(OPMALMOHHBIM pecypcam'

VYemyra 3akmouaercd B IpefocTaBieHUM AOOHEHTY MHOCTyma K OTAEIbHBIM HMH(GOPMAIMOHHBIM pecypcaM, B TOM 4YHCIe
NPUHAJICKALIAM TPETHUM JIMLAM. YCIyra MpefocTaBlsieTcs TONBKO uyepe3 ceTh jgoctyna OmepaTopa M MOXKET ObITh OKa3aHa TOJBKO
COBMECTHO ¢ yciyroit "Ilepenaya gaHHbIX IO ceTH AOCTyma'.

[Iporokomnbl B3aUMOJESHCTBUS ONPEASISAIOTCS Ha3HAY€HHUEM COOTBETCTBYIOLIEro BHYTPEHHEro pecypca. s mocTyma K OTAENbHBIM
BHYTPEHHUM HH(OPMAIMOHHBIM pecypcaM AOOHEHTY HEOOXOAMMO YCTaHOBHTH CIICHUAILHOE MMPOrpaMMHOE OOecreueHne Ha TepPMHHAI
(KOMITBIOTED), MCTIOIB3YEMBIH JUISl TTOY4EeHHS JaHHOHM YCIYTH.

Ilepen HayanoM mOJB30BaHUS JAHHOH Yciyroid AOOHEHT JO0JDKEH BHUMATEIBLHO HM3YUMTh CIICLMaJbHbIE YCIOBHUS W HpaBuia
OJTb30BAHMS KaX/IBIM U3 BHYTPEHHUX HH(POPMAIMOHHBIX pecypcoB. CoOMoAeHNEe YKa3aHHBIX YCIOBHI U PABUII ABISIETCS 00513aTENbHBIM,
a MX HapyIICHHE BIICUET MpeKpalleHne AocTyrna AGOHEHTa K COOTBETCTBYIOLIEMY pecypcy.

Tapudukaiuss AaHHOH YCIyrH TPOU3BOTUTCS COTNIACHO Tapu(HOMY IUIaHY, B COOTBETCTBMM C TapudHOW Kareropuei
COOTBETCTBYIOIETO BHYTPEHHEro HMH(OpMamMoHHOro pecypca. CBemeHHs 00 OTHECGHHMM BHYTPEHHEro HH(OPMALMOHHOIO pecypca K
COOTBETCTBYIOLIEH Tapr(HON KaTeropuu yKa3bIBAIOTCS B CIICHUATBHBIX YCIOBUSX MOJIb30BAHHS COOTBETCTBYIOIIMMH PECYPCAMHU.

OmnepaTop BIpaBe IO CBOEMY YCMOTPEHHIO W3MEHSATh IepeueHb BHYTPEHHHMX HH(OPMALMOHHBIX pecypcoB ceru Omeparopa u
YCTaHaBJIMBATh YCIIOBUS MX MCIIOJIb30BaHUS AOOHEHTOM.

[MTPOYME YCIIYI'U OIIEPATOPA

Ennnospemennas ycayra "[loakioueHne K ceTH 0CTYNA ¢ YCTPOHCTBOM a00HEHTCKOM JuHuH'"".

JlaHHass yciyra He SBISETCA YCIYroil CBA3H U IPEIOCTABIIETCS CAWHOBPEMEHHO IO 3aka3ly AOOHEHTa. Ycmyra 3akiodacTcs B
MIPOU3BOJICTBE PabOT MO YCTPOHCTBY (MPOKJIaIKe) AOOHEHTCKOW JIMHUK CBSI3U OT BBOJA B MOMEIICHUE, B KOTOPOM HPEIOCTABISIIOTCS YCIyTH
CBSI3U COOTBETCTBYIOLIEMY AOOHEHTY, /10 Kpocca (AO0OHEHTCKOW KOpOOKH) MIT MHOTO 000pyaoBaHus ceTH JocTyna Oneparopa.

AOGOHEHT CaMOCTOSITETIBHO OCYIIECTBIACT MOHTX U OOCIy)XHBaHME a0OHEHTCKOH IMHHH BHYTPH IIOMEIICHHSA, B KOTOPOM
MIPEIOCTABIISIOTCS YCIYTH CBSI3H.

AOOHEHT BIIpaBe 3aKa3aThb JaHHYIO YCIYTy TOJIBKO IPH YCIOBHH 3aKa3a OJHON MJIM HECKOJIBKUX OCHOBHBIX yciyr cBs3u Oneparopa. Bee
PaboTHI TOIDKHBI OBITH 3aBEPIICHB! B TCUCHHE MECSAIIA IIOCIIE 3aKa3a AOOHEHTOM JaHHOU YCIIyTH.

3aka3z ycinyru "lloakiaroyeHue K CeTH JOCTyNa C YCTPOWCTBOM aOOHEHTCKOM JMHHM" BiedeT o0s3arenbcTBO AGOHEHTa o0ecreduTh
BO3MOXHOCTb TPOBEICHUS NIEKTPOMOHTKHBIX paOOT B COOTBETCTBYIOLIEM KUJIOM 3/IaHUH.

EnnHoBpemennas yciyra "/1o0poBosbHast 010kMpoBKa "

Jlannas yciyra mo3Bosisier AOOHEHTY IO COOCTBEHHOMY JKENaHHIO NPHOCTAHOBHUTH IOJb30BAaHHME YCIYraMH CBSI3H 110 HACTOSALIEMY
JloroBopy Ha cpok, He npebimatommii 6 (Illectn) mecsiues. B Teuenne cpoka neiicTBus OJOKMPOBKH aOOHEHTCKas! IUIaTa M MHbIE IUIATEXU
3a IIOJb30BAaHHE IIEPHOAMYCCKHMH YCIYraMH CBS3H He Haumcisiercs. CHATHE ONOKMPOBKHU (LPCKpAaIllcHHE OKa3aHUS NAHHOW YCIIYIH)
MIPOU3BOAUTCS O TpeOoBaHHIO AGOHEHTa 0e3 B3UMaHUs JIOMOJHUTENBHON 11aThl. C MOMEHTa CHATHUS OJIOKUPOBKH TOJIb30BaHHUE YCIyraMu
CBSI3M 110 HacTosiemMy JloroBopy BO30OHOBIISIETCS B IIOJIHOM 00bEME COTJIaCHO COOTBeTCTBYIoneMy TapudHomy many.

EnnnoBpemennasn yciayra "Texnnueckoe o0ci1y:kuBaHie aGOHEHTCKOIo o0opyaoBaHus'

JlanHas yciyra 3aKilO4aercs B NPOU3BOJICTBE PabOT IO TEXHUYECKOMY OOCIY)KHMBAaHUIO M PEMOHTY BBIYHCIUTEIBHOW TEXHUKH,

MpUHAAIeKaIed AOOHEHTY. Y CIIOBHS TOJIb30BaHUs YCIyroi pasMeniaioTcs Ha MuTepHer-caiite Oneparopa — relant.ru
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33KaA3UMK

OcHOBaHWE:

Ne HauWmeHoBaHWe paboT, yenyr Kon-so EA. LleHa Cymma
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Brero okazado yomyr |, Ha cyMmy  pyo.

BobllenepeyncneHHble YCmyrM BoINONHEHS! MOMHOCTLIO W B CPOK. 33Ka34MK NPeTeH3uH No o0beMy, Ka4ecTBY U CpoKam
OKA3aHUA YCIYT HE MMEET.
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